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1. SUBJECT OF THE AGREEMENT

1.1 This Client Agreement is concluded between
ONEBID ASSET LLC (hereinafter referred to as the
"Company") and an individual or legal entity
registered a trading account on the Company's
website (hereinafter referred to as the "Client").

1.2 ONEBID ASSET LLC is an entity incorporated
under the Limited Liability Companies Act, Chapter
151 of the Revised Laws of Saint Vincent and the
Grenadines, 2009, at Unit Suite 305, Griffith
Corporate Centre, Beachmont, Kingstown, Saint
Vincent and the Grenadines with incorporation
number 2432 LLC 2022.

1.3 The business name ONEBID ASSET LLC and the
domain name www.onebidasset.com are owned by
the Company. The Company may also register and
operate other websites mainly for promotional and
marketing purposes in languages other than English.
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N o b W e

1. DOI TWONG CUA THOA THUAN

1.1 Théa thudn Khach hang nay duoc ky két gitra
ONEBID ASSET LLC (sau day goi la "Cong ty") va mét
cad nhan hodc phap nhan d3 dang ky tai khoan giao
dich trén trang web cla Cong ty (sau day goi la
"Khach hang").

1.2 ONEBID ASSET LLC Ia m6t thuwc thé duoc thanh
lap theo Dao luat Cong ty Trach nhiém hitru han,
Chuwong 151 cla Luat stra d6i cla Saint Vincent va
Grenadines, 2009, tai Unit Suite 305, Trung tam
Doanh nghiép Griffith, Beachmont, Kingstown, Saint
Vincent va Grenadines véi s6 thanh |ap 2432 LLC
2022.

1.3 Tén doanh nghiép ONEBID ASSET LLC va tén
mién www.onebidasset.com thudc s& hiru clia Cong
ty. Coéng ty cling c6 thé dang ky va van hanh céc
trang web khac chd yéu cho muc dich quang cdo va
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1.4 The Client accepts and understands that the
official language of the Company is the English
language and that he should always refer to the
legal documentation of the Company posted on the
Company’s website for all information and
disclosures about the Company and its activities.

1.5 The relationship between the Client and the
Company shall be governed by this Agreement, as
amended from time to time. Any possible
arguments between the Client and the Company
will be settled in compliance with the Agreement
unless stated otherwise.

1.6 This Agreement and any amendments to this
Agreement supersede any previous agreement
between the Company and the Client on the same
subject matter and takes effect between the
Company and the Client.

1.7 This Agreement is provided to assist the Client in
making an informed decision about the Company,
its services and the risks of the provided financial
instruments.

1.8 This Agreement should be read in its entirety
when making a decision to acquire or continue to
own any financial instruments and/or to receive any
investment or other ancillary services from the
Company.

1.9 This Agreement sets out the basis on which the
Company agrees to provide a trading platform.

1.10 This Agreement governs all investment and/or
ancillary services provided by the Company for the
trading account opened by the Client with the
Company.

1.11 All the operations on and with the Client’s
trading account are performed in full compliance
with this Agreement unless stated otherwise.

1.12 By accepting the terms of the Agreement, the
Client enters into a legally binding agreement with
the Company. The Client confirms that he has read
and understood the terms of the Agreement.

1.13 The Client is responsible for keeping abreast of
any changes that the Company makes to the
Agreement. The applicable version of the

ti€p thi bang cac ngdn ngit khac ngoai tiéng Anh.

1.4 Khach hang chap nhan va hiéu rang ngén ngit
chinh thirc cta Céng ty 1a ngbn ngit ti€ng Anh va
anh ta phai ludn tham khao céc tai liéu phép ly cla
Céng ty duoc dang trén trang web cla Coéng ty dé
biét tat ca théng tin va tiét 16 vé Cong ty va cac hoat
dong cha Cong ty.

1.5 M&i quan hé gitta Khidch hang va Céng ty s&
duogc didu chinh bai Thda thudn nay, duoc sira doi
theo thoi gian. Moi tranh cdi cé thé xay ra giita
Khach hang va Céng ty sé duoc giadi quyét theo Thoa
thuan trtr khi cé quy dinh khac.

1.6 Thoa thuan nay va moi stra d6i ddi véi Thoa
thudn nay sé thay thé moi théa thuan trudc doé gitra
Codng ty va Khach hang vé cung mdt chu dé va ¢é
hiéu lyc gitra Cong ty va Khach hang.

1.7 Thoéa thudn nay duoc cung cap dé hd tro Khach
hang duwa ra quyét dinh sang suét vé Cong ty, céc
dich vu cta Cong ty va rdi ro cla cac céng cu tai
chinh dworc cung cép.

1.8 Can doc toan bd Thda thuin nay khi dua ra
quyét dinh mua lai hodc ti€p tuc s& hitru bat ky cdng
cu tai chinh ndo va/hodc nhan bat ky khodn dau tu
hoac dich vu phu tro nao khac tlr Cong ty.

1.9 Thda thuan nay dat ra co s& ma Cong ty déng y
cung cap nén tang giao dich.

1.10 Théa thuan nay chi phdi tat ca céc dich vu dau
tw va/hodc phu tro do Coéng ty cung cap cho tai
khoan giao dich do Khach hang m& vai Cong ty.

1.11 T4t ca cac hoat dong trén va véi tai khoan giao
dich clia Khach hang duoc thyc hién tuan thu day
dd Thda thudn nay trir khi cé quy dinh khac.

1.12 Bang cach chap nhan cac diéu khoan cla Thoa
thuan, Khach hang tham gia vao mét thdéa thuan
rang budc vé mat phdp ly vdi Cong ty. Khach hang
xac nhan rang anh ta d3 doc va hiéu cac diéu khoan
clia Théa thuan.

1.13 Khach hang cé trach nhiém theo sat bat ky thay
d6i nao ma Codng ty thuc hién déi vdi Thda thuan.
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Agreement at any time is the latest version available
on the Company's website and in the Personal Area.
In the event of a dispute, the latest version available
at the time of the dispute shall prevail.

1.14 In the event that any term of the Agreement,
or any part thereof, is held by a court of competent
jurisdiction to be unenforceable for any reason,
then such term shall be deemed severable to that
extent and shall not form part of this Agreement.
However, this does not affect the enforceability of
the rest of the Agreement.

1.15 The Client may not assign, charge or otherwise
transfer or claim an assignment of the Client's rights
or obligations under the Agreement.

1.16 The Client does not receive any rights to any
intellectual property owned by the Company. The
Website, software, any data, information,
documentation must be protected in accordance
with applicable law, and the Client has no right to
do so either at the time of the conclusion of the
Agreement or at any time in the future. All rights,
whether express or implied, now or in the future,
are reserved.

1.17 The Client must not initiate or allow any action
that may endanger or damage any intellectual
property owned by the Company.

1.18 The Client understands and accepts that he has
no right to copy, reproduce, duplicate, translate,
assign any rights belonging to the Company.

2. CONCLUSION OF THE AGREEMENT, DURATION
AND RIGHT TO TERMINATE

2.1 The Agreement comes into force after the
Company informs the Client about the activation of
his account by sending an email to the Client
containing the trading account number.

2.2 If the Agreement has not been terminated, it
will remain in effect until terminated in accordance
with the provisions contained in this document.

Phién ban dp dung cta Thoéa thudn bat c& lic nao 13
phién ban mdi nhat cé sin trén trang web clia Cong
ty va trong Khu vic cd nhan. Trong truong hop co
tranh chap, phién ban mdi nhat cé sin tai thoi diém
tranh chap s& dugc wu tién ap dung.

1.14 Trong trudng hop bat ky diéu khodn nao cla
Thoéa thuén, hodc b4t ky phan nao cla Théa thuan,
bi tda an c6 tham quyén cho 1a khéng thé thi hanh vi
bat ky ly do gi, thi diéu khodn d6 s& dugc coi la ¢
thé tach roi trong pham vi d6 va sé khong phai 13
mot phan cba Thoa thudn nay. Tuy nhién, diéu nay
khéng anh hudng dén kha nang thyuc thi cia phan
con lai cha Théa thuan.

1.15 Khach hang khéng dugc chuyén nhugng, tinh
phi hodc chuyén nhugng hodc yéu ciu chuyén
nhuong cdc quyén hodc nghia vu cha Khich hang
theo Théa thuan.

1.16 Khach hang khéng nhan duwoc bat ky quyén nao
doi véi bat ky tai san tri tué nao thudc s& hitu cla
Cong ty. Trang web, phan mém, moi dit liéu, thdong
tin, tai liéu phai duoc bao vé theo lujt hién hanh va
Khach hang khéng cé quyén lam nhu vay tai thoi
diém ky két Thoéa thudn hodc bat ky lic nao trong
twong lai. Tt cad cac quyén, du rd rang hay ngu v,
hién tai hodc trong twong lai, déu duoc bao lvu.

1.17 Khach hang khéng duoc khéi xuwdng hodc cho
phép bat ky hanh ddng nao cé thé gay nguy hiém
hodc lam hong bat ky tai san tri tué nao thudc sé&
hitu cta Cong ty.

1.18 Khach hang hiéu va chap nhan rang minh
khéng cé quyén sao chép, sao chép, sao chép, dich,
chuyén nhugng bat ky quyén nao thudc vé Cong ty.

2. KY KET THOA THUAN, THO1 HAN VA QUYEN
CHAM DU'T

2.1 Thoa thudn cé hiéu luc sau khi Cong ty théng
bdo cho Khach hang vé viéc kich hoat tai khoan cla
minh bang cach gtti email cho Khach hang cé chira
s6 tai khodn giao dich.

2.2 N&u Thoa thuan chua bi chdm dat, né sé van cé
hiéu lwc cho dén khi chdm dut theo cac quy dinh
trong tai liéu nay.




1BID

2.3 If the Client violates or the Company has
reasonable grounds to believe that the Client may
violate any term contained in the Agreement, the
Company reserves the right to temporarily or
permanently suspend the Client's access to the
account and software and/or terminate the
Agreement, and/or take any other action the
Company deems appropriate in the circumstances.

2.4 The Company reserves the right from time to
time and without the consent of the Client to make
changes to any part of the Agreement. In these
circumstances, the Company will notify the Client
through approved means of communication or
through the Company's website.

2.5 If the Company deems that any amendments
are material and/or change the balance in favor of
the Company or to the detriment of the Client, such
changes will take effect from the date specified in
the notice from the Company to provide the Client
with prior notice along with his right to terminate
the Agreement.

2.6 The Client has the right to terminate the
Agreement if he does not agree with any changes
made by the Company. Similarly, the Company
reserves the right to terminate the Agreement if the
Client does not agree with any changes that the
Company may make.

3. REPRESENTATIONS AND WARRANTIES

3.1 The Client hereby represents and warrants that
he was not forced or otherwise persuaded to enter
into the Agreement, and that the Client did not
enter into the Agreement on the basis of any
statements other than those included herein.

3.2 If the client enters into this Agreement as an
individual, he guarantees that at the time of the
conclusion of the Agreement he is already 18 years
old.

3.3 The fact that the Company's website is available
in various countries and/or other recognized
jurisdictions; or displayed in the official language of
any of these countries, cannot be regarded as the
presence of our official representative office in a
given state or justification of the legality of the
company’s presence in a given region.

2.3 Né&u Khach hang vi pham hodc Céng ty cé co s&
hop ly dé tin rang Khach hang cé thé vi pham bat ky
diéu khodn nao cé trong Thda thudn, Cong ty cd
quyén dinh chi tam th&i hodc vinh vién quyén truy
cap cta Khach hang vao tai khodn va phan mém va /
hodc chdm dit Théa thuan va / hodc thuc hién bat
ky hanh dong nao khac ma Cong ty cho la phu hop
trong hoan canh.

2.4 Cong ty cd quyén theo thoi gian va khong ¢o su
doéng y cla Khach hang dé thay déi bat ky phan nao
cla Thda thuan. Trong nhitng trudng hop nay, Cong
ty sé thong bdo cho Khach hang thong qua céc
phuong tién lién lac dwoc phé duyét hodc thong
qua trang web cua Cong ty.

2.5 Néu Cong ty cho rang bat ky sira d6i nao 1a quan
trong va / hodc thay d6i s6 duw cd lgi cho Cong ty
hodc gay bat loi cho Khach hang, nhirng thay déi d6
s& ¢6 hiéu lyc ké tlr ngay duoc chi dinh trong théng
bdo tir Cong ty dé cung cip cho Khich hang théng
bdo trwdc clng vdi quyén chdm dirt Thoa thudn cda
minh.

2.6 Khach hang c¢6 quyén chdm dirt Théa thudn néu
khéng déng y véi bat ky thay d6i nao cla Cong ty.
Tuwong tu, Cong ty c6 quyén chdm dit Thoa thuén
néu Khach hang khéng déng y véi bat ky thay déi
nao ma Cong ty cé thé thyc hién.

3. TUYEN BO VA BAO DPAM

3.1 Khach hang tuyén b6 va ddm bao rang anh ta
khéng bi ép budc hodc bi thuyét phuc tham gia Thoa
thuan va Khach hang dd khong tham gia Thda thuan
trén co s& bat ky tuyén bd nao khac ngoai nhirng
tuyén bd dugc bao gbm trong tai liéu nay.

3.2 Néu khéach hang tham gia Théa thuan nay vdi tu
cach ca nhan, anh ta dam bao rang tai thoi diém ky
két Thoéa thuan, anh ta d3 18 tudi.

3.3 Thuc t& |a trang web ctia Cong ty cé san & nhiéu
qudc gia khac nhau va / hodc céc khu vyc phap ly
duwoc cong nhan khac; hodc duwoc hién thi bang
ngén ngit chinh thirc cda bat ky qudc gia nao trong
s& nay, khong thé duogc coi la sy hién dién cla vin
phong dai dién chinh thirc cla ching t6i tai mot tiéu
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3.4 If the Client is entering into this agreement as a
legal entity, he warrants that, by entering into the
Agreement, he will not violate his own articles of
incorporation or any law of the jurisdiction in which
he is registered, or any other jurisdiction under
which he may act. He guarantees that the legal
entity is capable, and no other parties have the right
to perform any actions, make claims, demands,
requests, etc. in relation to the Client's trading
account.

3.5 The Client warrants that he is aware of any
requirements and consequences, including, but not
limited to, any restrictions or reporting
requirements imposed by his local authority of
jurisdiction as a result of entering into the
Agreement. The Company is not responsible for any
requirements placed on the Client by local
authorities, therefore the Client undertakes to
comply with any applicable requirements.

3.6 The Client represents and warrants that he has
read the warning on the website of the Company
that trading leveraged products involves a
significant risk of loss and that, due to the
speculative nature of trading, the Client should not
invest more than he can afford to lose.

3.7 The Client also represents and warrants that the
information he provided to the Company during the
registration for opening an account accurately
reflects his personal circumstances and he did not
provide any false or misleading information to the
Company. In addition, the Client warrants that if any
information provided during the registration
process becomes invalid, he will immediately notify
the Company in writing of the change in his
circumstances.

3.8 The Client guarantees that any documents sent
to the Company in the process of opening his
account, as well as during the entire term of the
Agreement, are valid and authentic. In the event
that the Company believes, in its sole discretion,
that any document is incorrect or invalid, it will
request alternative documentation. Failure by the
Client to provide such documentation may result in
the taking of such action as the Company deems

bang nhat dinh hodc bién minh cho tinh hop phap
cta sy hién dién cha Coéng ty tai mdt khu vyc nhat
dinh.

3.4 Néu Khach hang tham gia vao thoa thuin nay
véi tu cach 1a mot phap nhan, anh ta ddm bdo rang,
bang cach ky két Théa thuan, anh ta s& khong vi
pham cac diéu khodn thanh 13p cla chinh minh hoac
b4t ky luat nao cla khu vy tai phan noi anh ta dang
ky hodc bat ky khu vuc tai phdn nao khidc ma anh ta
c6 thé hanh dong. Ong ddm bao rang phap nhan cé
kha ndng va khéng bén nao khac cé quyén thuc hién
bat ky hanh déng nao, dua ra yéu cau, yéu cau, yéu
cau, v.v. lién quan dén tai khoan giao dich cla
Khach hang.

3.5 Khach hang dam bdo rang anh ta nhan thic
duoc bat ky yéu ciu va hadu qud nao, bao gom,
nhung khdng gidi han, bat ky han ché hodc yéu cau
bdo cdo nao do chinh quyén dia phuong c6 thdm
quyén ap dit do k&t qua cla viéc ky k&t Thda thuan.
Cong ty khéng chiu trach nhiém vé bat ky yéu ciu
nao d6i vdi Khach hang bdéi chinh quyén dia
phuong, do d6 Khach hang cam két tuan thud bat ky
yéu cau hién hanh nao.

3.6 Khach hang tuyén b6 va ddm bao rang anh ta d3
doc canh béo trén trang web clia Cong ty rang giao
dich cac sdn pham don bay tiém an rdi ro thua 16
dang ké va do tinh chat d3u co cla giao dich, Khach
hang khdng nén dau tu nhiéu hon s6 tién anh ta cé
thé dé mat.

3.7 Khach hang ciing tuyén b6 va ddm bdo ring
théng tin anh ta cung cdp cho Céng ty trong qua
trinh dang ky mé tai khodn phan anh chinh xac hoan
canh cd nhan cta anh ta va anh ta khéng cung cap
bat ky thoéng tin sai Iéch hodc gdy hiéu Iam nao cho
Cong ty. Ngoai ra, Khach hang dam bao rang néu
bat ky théng tin ndo dwoc cung cdp trong qua trinh
dang ky trd nén khdng hop 1, anh ta sé théng bdo
ngay cho Cong ty bang vin ban vé sy thay déi trong
hoan canh ctda minh.

3.8 Khach hang ddm bdao rang bat ky tai liéu nao
duoc glri dén Cong ty trong qua trinh m& tai khoan
clla minh, cling nhu trong toan bé thoi han cda
Théa thuén, |13 hop 1& va xac thuc. Trong truong hop
Cong ty tin rang, theo quyét dinh riéng cla minh,
rang bat ky tai liéu nao khdng chinh xac hodc khong
hop 18, Cong ty s& yéu cau tai liéu thay thé. Viéc
Khach hang khéng cung cap tai liéu d6 cé thé dan
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necessary.

3.9 The Client represents and warrants that he will
not distribute financial instrument information,
including but not limited to price information and
charts offered by the Company, to any third party
for commercial purposes.

3.10 The Client warrants and undertakes that:

e the funds that the Client will use for trading
belong to him and are free from any collateral,
fees or other encumbrances;

e these funds are not direct or indirect proceeds
from any illegal act or omission and are not the
result of any criminal activity;

e when entering into an Agreement with the
Company, the Client acts on his own behalf, and
not on behalf of third parties.

3.11 The Client agrees to indemnify and hold the
Company harmless from any claims, suits, actions,
demands, disputes, accusations or investigations of
any third party, government agency or industry
body, and from all claims, liabilities, damages
(actual and consequential), losses (including any
direct, indirect or consequential damages, lost
profits, loss of goodwill), costs and expenses,
including, without limitation, all interest, penalties,
court and other reasonable attorneys' fees, other
professional costs and expenses (damages) arising
out of or in connection with the violation or an
alleged violation by the Client of this Agreement or
the commission by the Client of actions contrary to
any other clause or sub-clause of this Agreement.

4. EXCLUSION OF LIABILITY

4.1 The Client's use of the Company's services or the
use of any systems owned or used by the Company
is at the sole risk of the Client.

4.2 As a rule, neither party shall be liable for any
losses that may arise as a result of unforeseen
events at the time of entry into force of the
Agreement, nor shall either party be liable for any
losses that were not caused by any violation of the
terms contained in this document.

dén viéc thyc hién hanh déng dé khi Cong ty cho I3
can thiét.

3.9 Khach hang tuyén bé va dam bao rang s& khong
phan phéi théng tin céng cu tai chinh, bao gém
nhung khéng gidi han & thong tin giad va biéu do do
Cong ty cung cap, cho bat ky bén thd ba ndo vi muc
dich thwong mai.

3.10 Khach hang dam bao va cam két rang:

e sd tién ma Khach hang s& st dung dé giao dich
thudc vé anh ta va khéng cé bat ky tai san thé
chép, phi hodc trd ngai nao khac;

e Cic khodn tién nay khdng phai |a tién thu duorc
tric tiép hodc gian tiép tir bat ky hanh déng
hoédc thi€u sét bat hop phap nao va khéng phai
13 két qua cla bat ky hoat déng tdi pham nao;

e khi ky két Thoa thuan véi Cong ty, Khach hang
hanh dong thay mdt minh ch& khéng phai thay
mat cho bén th ba.

3.11 Khach hang déng y bdi thudng va gitt cho Cong
ty v hai trwdc moi khi€u nai, kién tung, hanh déng,
yéu cau, tranh chap, cdo budc hodc diéu tra cla bat
ky bén th& ba, co quan chinh phi hodc co quan
nganh nao, va tir tat ca cac khiéu nai, trach nhiém
phap ly, thiét hai (thwc té€ va do hdu qud), tdn that
(bao gdm moi thiét hai truc ti€p, gidn ti€p hodc do
hau qud, mat lgi nhudn, mat uy tin), chi phi va chi
phi, bao gbm, nhung khéng gidi han, tat ca tién I3i,
tién phat, phi tda 4n va céc luat sw hop ly khac, céc
chi phi va chi phi chuyén mén khac (thiét hai) phat
sinh tlr hodc lién quan dén viéc Khach hang vi pham
hodc bj cdo budc vi pham Théda thudn nay hoic hoa
héng cla Khach hang d&i véi cdc hanh dong tréi véi
bat ky diéu khodn hodc diéu khodn phu nao khac
cla Thoéa thuén nay.

4. LOAI TRU TRACH NHIEM

4.1 Khich hang s&r dung céc dich vu cta Coéng ty
hodc st dung bat ky hé théng nao do Cong ty s&
hitu hodc si dung 13 rGi ro duy nhat cha Khach
hang.

4.2 Theo quy dinh, khéng bén nao phai chju trach
nhiém vé bat ky tén that nao cé thé phat sinh do céc
sy kién khong lvdng trwdc duoc tai thoi diém Thoa
thuan cdé hiéu luc, cling nhu khong mét trong hai
bén phai chju trdch nhiém vé bat ky tén that nao
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4.3 The Company is not liable for any direct,
indirect, incidental and/or special losses, including,
but not limited to, lost profits, trading losses
resulting from the violation of the Agreement by the
Client.

4.4 Notwithstanding any other provisions of the
Agreement, the Company shall not be liable to the
Client as a result of:

e negligence, fraud, violation of the
Agreement, violation of any law and/or any
other act and/or inaction on the part of the
Client;

e unavailability of the software and/or
internal systems of the Company, except for
illegal actions on the part of the Company;

e the impossibility of obtaining access to the
software or any delay that the Client may
encounter when trying to contact the
Company's employees, if this is not related to
the Company's illegal actions;

e the measures taken by the Company to
ensure compliance with any applicable laws or
regulations, including in cases where the
Company is prohibited from processing any
instructions from the Client that may lead to the
Company's violation of applicable law;

e such loss or damage that is not a reasonably
foreseeable result of any breach;

e any other event and/or circumstance
beyond the control of the Company.

4.5 The Company is not responsible for the lack of
access to the software, or for any delays, failures, or
any loss or damage resulting from the transmission
of information over any network, including, but not
limited to, the Internet.

4.6 If the Client has trusted a third party and/or
followed any instructions, directions or advice of a
third party, including trading signals and/or copy
trading strategies, which resulted in any losses for
the Client, the Company shall not be liable for this.
The Client understands that the services provided
by the Company are for execution basis only and
therefore the Company shall not be liable for any
losses that the Client may incur as a result of these

khéng phai do bat ky vi pham nao déi véi cac diéu
khoan trong tai liéu nay.

4.3 Cong ty khéng chiu trach nhiém vé bat ky tén
that truc ti€p, gidn tiép, ngau nhién va / hoic dic
biét n3o, bao gébm, nhung khéng gidi han, mat loi
nhuan, t6n that giao dich do Khich hang vi pham
Thoa thuan.

4.4 Bat ké bat ky diéu khodn ndo khéc cha Théa
thuan, Cong ty sé khong chiu trach nhiém vai Khach
hang do:

e 5o sudt, gian lan, vi pham Théa thuan, vi pham
bat ky ludt ndo va/hodc bat ky hanh déng
va/hoac khong hanh déng nao khac tlr phia
Khach hang;

e khoéng c6 sdn phan mém va / hodc hé théng noi
bo cla Céng ty, ngoai trlr cdc hanh dong bat
hop phap tir phia Cong ty;

e khoéng thé truy cip vao phan mém hodc bat ky
s chadm tré nao ma Khéach hang cé thé gip phai
khi c8 gang lién hé véi nhan vién cta Cong ty,
néu diéu nay khong lién quan dén cic hanh
dodng bat hgp phap clda Cong ty;

e cac bién phap do Céng ty thuc hién dé dam bao
tuan thd moi luat hodc quy dinh hién hanh, bao
gdém ca trong trwdng hop Cong ty bi cAm x& ly
bat ky hudng dan nao tir Khach hang cé thé dan
dén viéc Cong ty vi pham luat hién hanh;

e tdn that hodc thiét hai d6 khong phai la két qua
c6 thé du doan dugc mét cach hop ly cha bat ky
vi pham nao;

e bat ky sy kién va/hodc tinh hudng nao khac
ngoai tdm kiém soat cla Cong ty.

4.5 Cong ty khdng chiu trach nhiém vé viéc thiéu
quyén truy cip vao phan mém, hodc cho bat ky sy
cham tré, that bai hodc bat ky tdn that hodc thiét
hai ndo do viéc truyén thdng tin qua bat ky mang
nao, bao gdm, nhwng khéng gidi han, Internet.

4.6 Néu Khach hang tin tudng bén thi ba va/hodc
lam theo bat ky huéng dan, hwdng din hodc 1oi
khuyén nao cla bén th ba, bao gébm tin hiéu giao
dich va/hoic sao chép chién lugc giao dich, dan dén
bat ky tén that ndo cho Khich hang, Céng ty s&
khéng chiu trach nhiém vé viéc nay. Khach hang
hiéu rang cac dich vu do Cong ty cung cap chi danh
cho co s& thye hién va do dé Cong ty sé khong chiu
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circumstances.

4.7 If the Client downloads, installs and/or uses any
trading solutions such as algorithms, advisors or
trailing stops, the Company is not liable for any
losses that may be incurred by the Client as a result
of their use.

5. TAXATION

5.1 Investments in financial instruments may be
taxed depending on the jurisdiction in which the
Client is tax resident.

5.2 The Client is solely responsible for all
documents, tax returns and reports on any
transactions that must be submitted to any
appropriate authority, governmental or otherwise,
as well as for the payment of all taxes arising in
connection with the conduct of trading activities.

5.3 Under no circumstances can a company be
considered a tax agent. The Parties independently
and on their own fulfill their tax and/or other
obligations.

5.4 The Client should seek independent tax advice if
he is not sure how this may affect him, as the
Company does not provide any financial advice,
including tax advice.

6. SERVICES

6.1 In accordance with the Agreement, the
Company provides the Client with access to margin
trading using leverage. The Company will offer the
Client the following services: receipt and
transmission of trading orders, execution of trading
orders for the Client using the provided trading
instruments.

6.2 The Company's services include access to the
Personal Area, the MetaTrader 5 trading platform,
technical analysis tools and any third-party services
offered with the Company's services.

6.3 In accordance with the Agreement, the Client

trach nhiém vé bat ky tén that ndo ma Khach hang
c6 thé phai chiu do nhitng trudng hop nay.

4.7 Néu Khach hang tai xudng, cai dit va/hoac st
dung bat ky gidi phap giao dich nao nhu thuat toan,
c6 van hodc diém dirng, Cong ty khdng chiju trach
nhiém vé bat ky tén that nao ma Khach hang cé thé
phai chju do viéc str dung chung.

5. THUE

5.1 Céc khoan d4au tw vao cac cong cu tai chinh ¢é
thé bj danh thué tuy thudc vao khu vic tai phdan ma
Khach hang la d6i tugng cu trd thué.

5.2 Khach hang hoan toan chju trach nhiém vé tat c3
cac tai liéu, t& khai thué va bdo cdo vé bat ky giao
dich nao phai duoc ndp cho bat ky co quan thich
hop, chinh phd hodc co quan nao khac, cling nhw
thanh toadn tat cd cdc khodn thué phat sinh lién
quan dén viéc ti€n hanh céc hoat dong giao dich.

5.3 Trong moi trudng hop, mét cdng ty khdng thé
dugrc coi la dai ly thué. Cac Bén ddc 1ap va tu minh
thue hién cdc nghia vu thué va/hodc cdc nghia vu
khac.

5.4 Khach hang nén tim kiém tu van thué doc lap
néu khong chic chdn diéu nay cé thé anh hudng
dén minh nhu thé nao, vi Cdng ty khéng cung cap
bat ky 1&i khuyén tai chinh nao, bao gdbm ca tw van
thué.

6. DICH VU

6.1 Theo Thda thuan, Céng ty cung cdp cho Khach
hang quyén truy cap vao giao dich ky quy bang don
bay. Cong ty s& cung cap cho Khach hang céc dich vu
sau: nhan va truyén lénh giao dich, thyc hién |énh
giao dich cho Khéach hang bang cac cong cu giao dich
duoc cung cap.

6.2 Cac dich vy cta Cong ty bao gdbm quyén truy cap
vao Khu vyc C4 nhan, nén tang giao dich
MetaTrader 5, cdc cong cu phan tich ki thuat va bat
ky dich vu ndo cta bén th ba duoc cung cip clng
véi céc dich vu cta Cong ty.
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may enter into transactions using the trading
instruments listed on the Company's website at
www.onebidadsset.com.

6.4 The Company offers the Client access to trading
instruments in the form of CFDs (Contracts for
Difference). A list of tools and specifications are
located on the Company's website.

6.5 The Client understands that CFDs are derivative
products and therefore the Client will not be
entitled to own any underlying instrument. The
Client also understands that there is no physical
delivery of any underlying asset.

6.6 The Client may trade CFDs on any of the offered
financial instruments during the normal trading
hours that are specified for each instrument on the
Company's website. The Client is solely responsible
for reviewing these contract specifications before
trading. The Client will be notified in advance of
changes in the trading schedule through the
Company's website.

6.7 Profit or loss in the currency of the trading
account is credited to or deducted from the trading
account after the transaction is closed.

6.8 The Company does not provide personal
recommendations or advice on any specific
transactions.

6.9 The Company may from time to time and at its
sole discretion provide information containing
market reviews that are posted on the Company's
website. This information is provided solely to
enable the Client to independently make
investment decisions and cannot be considered as
investment or trading advice.

6.10 Any trading decision made by the Client is his
sole responsibility. The Company is not responsible
for the consequences of such decisions.

6.11 The Company reserves the right to change the
specifications and terms of the products available
on the Company's website from time to time if such
changes are necessary. The Client understands that
he will continue to be bound by the Agreement in
the event of any such changes. However, nothing in
this paragraph shall affect the Client's right to
terminate the Agreement if he considers that his

6.3 Theo Thoa thuén, Khach hang cé thé tham gia
giao dich bang cach s dung cac cdng cu giao dich
duoc liét ké trén trang web cla Céng ty tai
www.onebidadsset.com.

6.4 Cong ty cung cap cho Khach hang quyén truy cap
vao céc cong cu giao dich dwdi dang CFD (Hop déng
Chénh |&ch). Danh sich cac cdng cu va thdng sd k§
thuat dwoc dat trén trang web cla Cong ty.

6.5 Khach hang hiéu rang CFD 13 sdn pham phai sinh
va do d6 Khach hang sé khéng cd quyén s& hitu bat
ky céng cu co ban nao. Khach hang ciing hiéu rang
khéng cé giao hang vat ly cla bat ky tai sdn co ban
nao.

6.6 Khach hang cé thé giao dich CFD trén bat ky
céng cu tai chinh ndo duwgc cung cép trong gid giao
dich binh thuwong duoc chi dinh cho tirng cong cu
trén trang web cla Céng ty. Khach hang hoan toan
chiju trdch nhiém xem xét cac théng s6 ki thuat hop
doéng nay trudce khi giao dich. Khach hang s& duoc
théng bdo trudc vé nhirng thay déi trong lich giao
dich théng qua trang web clia Cong ty.

6.7 Lgi nhuan hodc thua 16 bang don vij tién té cla
tai khodan giao dich dwoc ghi cd hodc khau trir tir tai
khoan giao dich sau khi giao dich dwgc déng.

6.8 Cong ty khong cung cdp cac khuyén nghi hoac Ioi
khuyén ca nhan vé bat ky giao dich cu thé nao.

6.9 Thinh thodng va theo quyét dinh riéng cta minh,
Céng ty c6 thé cung cap thong tin ¢ chira cac danh
gia thi truong dwoc dang trén trang web cha Céng
ty. Théng tin nay chi dwgc cung cdp dé cho phép
Khach hang déc lap dua ra quyét dinh dau tw va
khéng thé duoc coi la tu van dau tu hodc giao dich.

6.10 B4t ky quyét dinh giao dich nao cta Khach hang
13 trdch nhiém duy nhat cha Khach hang. Cong ty
khéng chiju trdch nhiém vé hiu qud cla cdc quyét
dinh dé.

6.11 Céng ty cé quyén thay ddi céc thong sd ky
thuat va diéu khoan clia cac san phadm cé san trén
trang web cla Codng ty theo thdi gian néu nhirng
thay d6i d6 |a can thiét. Khach hang hiéu rang anh
ta s& tiép tuc bi rang budc bdi Thda thudn trong
treong hop cé bat ky thay d6i nao nhu vay. Tuy
nhién, khéng cé ndi dung nao trong doan nay anh
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interests are affected by such amendments.

6.12 The Client understands that the Company may
remove any of the offered products from the list of
available products. If the Company has ceased to
provide any product, and the Client has a previously
open position on this product, he is responsible for
the cancellation and/or closing of such position.
Otherwise, the Company will close such position on
the last available day at the last available price. The
Client further understands that any open CFD
positions with an expiration date will be
automatically closed at the end of the last trading
day.

6.13 The Client agrees that the Company may
change, add, rename or cancel any services offered
in this Agreement, in part or in full, without prior
notice. The Client also acknowledges that the
Agreement applies to services that may be changed,
added or renamed in the future in addition to the
services currently provided by the Company.

6.14 The Company reserves the right, at its sole
discretion, to refuse the Client to provide services at
any time, and the Client agrees that the Company is
not obliged to inform the Client about the reasons.

6.15 The Company reserves the right to refuse the
Client by returning to him the initial deposit (i.e.,
the total amount contributed by the Client) at any
time in the event that the Company deems it
appropriate and necessary (including, but not
limited to as a result of malicious, illegal,
inappropriate, fraudulent or any other unacceptable
actions of the Client).

6.16 The Company reserves the right to cancel any
transactions that, in the opinion of the Company,
are contrary to the interests of the Company or the
Client, for any reason.

7. ACCOUNT OPENING

7.1 Upon receipt of the Client's account application
form, the Company will use the information
provided by the Client.

7.2 The Client is responsible for providing the
Company with true and accurate information, and
the Company relies on the information provided by

huwdng dén quyén chdm dirt Thda thuin clda Khach
hang néu Khach hang cho rang loi ich ctia minh bj
anh hudng bdi nhirng stra d6i do.

6.12 Khach hang hiéu rang Cong ty c6 thé xda bat ky
san phdm nao duoc cung cip khdi danh sich cac
san pham cé san. Néu Cong ty dd nglrng cung cap
bat ky sdn pham nao va Khach hang cé vi thé mé&
trwdc d6 trén san pham nay, anh ta chiu trach
nhiém hdy bo va / hodc déng vi tri 6. Néu khéng,
Cong ty s& déng vi thé dé vao ngay cudi cung cé san
& murc gid kha dung cudi cung. Khach hang hiéu
thém rang bat ky vi th& CFD m& nao cé ngay hét han
sé ty dong bj dong vao cudi ngay giao dich cudi
cung.

6.13 Khach hang dong y rang Cong ty cé thé thay
déi, thém, déi tén hodc hldy bo bat ky dich vu nao
dugc cung cdp trong Thdéa thuin nay, mét phan
hodc toan bd, ma khdng can thdng bdo truwdc. Khach
hang cling thira nhan rang Thoéa thudn 4p dung cho
céc dich vu cé thé duoc thay d6i, bé sung hodc déi
tén trong twong lai ngoai cac dich vu hién dang
dugc cung cap bai Cong ty.

6.14 Codng ty cd quyén, theo quyét dinh riéng cla
minh, t&r chdi cung cap dich vu cho Khich hang bat
c lic ndo va Khach hang déng y rang Cong ty
khéng c6 nghia vu phai thong bdo cho Khach hang
vé ly do.

6.15 Cong ty cé quyén tir chdi Khach hang bang
céch tra lai cho Khach hang khoan tién glti ban dau
(ttrc 13 téng s6 tién do Khach hang déng gop) bat ci
IGc nao trong treong hop Cong ty cho la phl hop va
can thiét (bao gdbm, nhung khdng gidi han do két
quad cla cac hanh doéng doc hai, bat hop phap,
khéng phu hogp, gian lan hodc bat ky hanh doéng
khdng thé chap nhan nao khac cla Khach hang).

6.16 COng ty cé quyén hly béd bat ky giao dich nao,
theo y kién clia Cong ty, trdi vdi loi ich cha Cong ty
hodc Khach hang, vi bat ky ly do gi.

7. MO TAI KHOAN
7.1 Khi nhan duwoc miu don dang ky tai khoan cla
Khach hang, Céng ty sé sir dung thdng tin do Khach

hang cung cép.

7.2 Khach hang cé trach nhiém cung cap cho Céng
ty thong tin trung thwc va chinh xac, va Cong ty duwa
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the Client, both at the time of account registration
and throughout the relationship between the Client
and the Company, unless the Company has reason
to believe that the information provided by the
Client is inaccurate. In case of any changes in the
information provided by the Client when registering
an account, he must notify the Company in writing
or upload updated information in the Client’s
Personal Area.

7.3 As soon as the Company receives an application
for opening an account from the Client, it confirms
this to the Client by e-mail and provides him with
detailed information for access, in particular the
account number and password. The Client is
responsible for maintaining the confidentiality of
any correspondence from the Company relating to
access codes.

7.4 After activating the account, the Client will be
able to download and install the trading platform.
The Client is responsible for saving or changing the
access password.

7.5 The Client is responsible for obtaining access to
the trading platform when he needs it and at the
time when it is available. It is the Customer's
responsibility to provide access to a reliable Internet
connection and maintain any devices used for this
purpose.

7.6 The Trading Platform is provided to the Client by
a third party who may perform platform
maintenance from time to time, which may include
shutting down, restarting, updating servers to
ensure the correct operation of the software. These
actions may result in the trading platform being
unavailable and/or inoperable for a certain period
of time. The Client accepts and agrees that the
Company shall not be liable for any losses, including
financial losses and/or missed opportunities due to
the maintenance of the software provider.

7.7 The Company will make every effort to make the
software available to the Client. If this is not
possible, the Company will try to notify the Client in
advance. However, the Client accepts and agrees
that the Company cannot guarantee the availability
of the software in the event of technological errors,
failures in connection to the Internet, suspension of
the availability of services and due to maintenance,
repair, updates and other problems independent of
Company.

vao théng tin do Khach hang cung cap, c3 tai thoi
diém dang ky tai khodn va trong sudt méi quan hé
gitta Khach hang va Coéng ty, trir khi Cong ty cd ly do
dé tin rang thong tin do Khach hang cung cap I3
khéng chinh xac. Trong trudong hop cé bat ky thay
déi nao vé thong tin do Khach hang cung cap khi
dang ky tai khoan, anh ta phai théng bao cho Céng
ty bang vin ban hodc tai |én thong tin cip nhat
trong muc Tai khoan cd nhan cta Khach hang.

7.3 Ngay sau khi Céng ty nhan dwogc don xin mo tai
khoan tir Khdch hang, Cdng ty xac nhan diéu nay véi
Khach hang qua e-mail va cung cdp cho Khach hang
théng tin chi tiét dé truy cap, dac biét la s6 tai
khoan va méat khau. Khach hang cé trach nhiém duy
tri tinh bdo mét cha bat ky thu tir ndo tir Céng ty
lién quan dén ma truy cap.

7.4 Sau khi kich hoat tai khodn, Khach hang sé& c6
thé t3i xuéng va cai dat nén tang giao dich. Khach
hang cé tradch nhiém lwu hodc thay d6i mat khau
truy cap.

7.5 Khach hang cé trach nhiém truy cap vao nén
tang giao dich khi can va tai thoi diém cé san. Trach
nhiém cla Khach hang |a cung cip quyén truy cap
vao két ndi Internet dang tin cdy va duy tri bat ky
thiét bi nao duoc sir dung cho muc dich nay.

7.6 Nén tang giao dich dwoc cung cip cho Khach
hang bdi mot bén thi ba cé thé thyc hién bao tri
nén tang theo thoi gian, cé thé bao gom tat, khdi
déng lai, cap nhat may chi dé dam bao hoat dong
chinh xac cta phan mém. Nhitng hanh ddng nay cé
thé& dan dén viéc nén tang giao dich khong kha dung
va / hodc khéng thé hoat dong trong mot khoadng
thoi gian nhat dinh. Khich hang chap nhan va déng
y rang Cong ty s& khong chiju trach nhiém cho bat ky
tdn that nao, bao gébm tdn that tai chinh va / hoac
bé 1& co héi do viéc bdo tri nha cung cap phan mém.

7.7 Cong ty sé cd gang hét sirc dé cung cap phan
mém cho Khach hang. Néu diéu nay 13 khdéng thé,
Cong ty sé c6 gang thong bao truwdc cho Khach hang.
Tuy nhién, Khach hang chap nhan va dong y rang
Cong ty khdng thé dam bao tinh kha dung cta phan
mém trong trudng hop cé 16i cdng nghé, 16i két ndi
Internet, dinh chi tinh kha dung cta dich vu va do
bdo tri, stra chita, cAp nhat va cac van dé khic déc
lap v&i Cong ty.
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7.8 The Company cannot be held responsible for
any means used by the Client to access the software
and cannot guarantee its continued availability.

7.9 The Company provides the Client with the
opportunity to open a Demo Account, which allows
the Client to carry out trading activities using
simulated funds, which does not bring any profit or
expenses on the Client's side. A demo account is
completely similar to a real trading account and is
designed to practice trading before opening a real
account.

7.10 The Company provides the Client with the
opportunity to open a real trading account, which
allows the Client to carry out trading activities at the
expense of his personal funds.

7.11 The Client undertakes to trade on his own
behalf, not to allow another Client or any other
person to trade on his behalf, and not to trade on
behalf of any other Client or any other person.

7.12 The Client agrees and accepts that if he trades
on behalf of any other client or any other person,
the Client shall hold the Company safe and be liable
to such other Client or such other person for any
losses and/or damage such other Client or such
other person may have.

7.13 The Client hereby undertakes that if any other
Client or any other person trades on behalf of the
Client and the Client incurs any loss or damage as a
result of such transactions, the Client will not have
any claims against the Company and may claim such
losses and/ or damage only from another Client or
any other person who traded on his behalf.

7.14 If the balance of the Client's trading account is
zero, the Company reserves the right to delete such
trading account within 12 (twelve) months after the
last trading or money operation on this account
with or without written notice to the Client.

8. TRADING CONDITIONS AND CLIENT ORDERS

7.8 Coéng ty khoéng thé chiu trdch nhiém vé bat ky
phuong tién nao dugc Khach hang st dung dé truy
cap phan mém va khoéng thé dam bdo tinh kha dung
lién tuc cda né.

7.9 Cong ty cung cap cho Khach hang co héi mé Tai
khoadn Demo, cho phép Khich hang thwc hién céc
hoat dong giao dich bang cach s dung tién mod
phong, khéng mang lai bat ky loi nhuan hodc chi phi
nao cho phia Khach hang. Tai khodn demo hoan
toan giéng vai tai khodn giao dich thuc va duoc
thiét ké dé thuc hanh giao dich truwdc khi mé tai
khodn thuc.

7.10 Coéng ty cung cdp cho Khach hang co héi m&
mot tai khodn giao dich thuc, cho phép Khach hang
thuc hién cac hoat dong giao dich bang chi phi bang
tién ca nhan cda minh.

7.11 Khach hang cam két giao dich thay mat minh,
khéng cho phép Khich hang khac hodc bat ky nguoi
nao khac giao dich thay mat minh va khong giao
dich thay mat cho bat ky Khach hang nao khac hoic
bat ky ngudi nao khac.

7.12 Khach hang ddng y va chap nhan rang néu anh
ta giao dich thay mat cho bat ky khach hang nao
khac hodc bat ky ngudi nao khac, Khach hang sé gitr
Cong ty an toan va chiju trach nhiém véi Khach hang
khac dé hodc ngudi khac vé bat ky tn that va /
hoac thiét hai nao ma Khach hang khac hodc ngudi
khac d6 cé thé cé.

7.13 Khach hang cam két rang néu bat ky Khach
hang nao khac hodc bat ky ngwdi nao khac giao dich
thay mat cho Khach hang va Khach hang phai chiu
bat ky tén that hodc thiét hai nao do cac giao dich
do, Khach hang s& khdng cé bat ky khiéu nai ndo déi
v@i Cong ty va chi c6 thé yéu cau bodi thudng tén
that va/hodc thiét hai d6 tir mét Khach hang khac
hodc bat ky ngudi ndo khic d3 giao dich thay méat
minh.

7.14 Néu s6 du tai khoan giao dich clia Khach hang
bang khong, Cong ty c6 quyén xda tai khoan giao
dich d6 trong vong 12 (mudi hai) thang sau lan giao
dich hodc hoat ddng tién cudi cung trén tai khoan
nay cé hodc khong cé thdng bao bang vin ban cho
Khach hang.
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8.0.1 The Company provides Market Execution on
all trading instruments.

8.0.2 As a result of the nature of market execution,
slippage can occur when opening or closing orders.
The Client agrees that such possible accidental
slippage is a natural consequence and feature of the
market execution, and the Company does not bear
any responsibility for this.

8.0.3 Any possible deviation in the opening or
closing price depends on the available liquidity. The
Company is not responsible for the consequences of
such deviations and/or price differences with the
price requested by the Client.

8.0.4 The Client's request to open, modify or close
an order may be rejected in the following cases:

e during market opening, when the order is
submitted before the first quote has been
received by the trading platform;

e in exceptional market conditions;

e if the Client does not have sufficient margin.

8.0.5 Orders opened or closed on off-market quotes
may be cancelled.

8.0.6 The Company reserves the right to cancel the
Client's orders if they do not comply with this
Agreement.

8.0.7 A buy order shall be opened by an Ask price.
A sell order shall be opened by a Bid price.

A buy order shall be closed by a Bid price.

A sell order shall be closed by an Ask price.

8.0.8 The Company has no right (unless otherwise
provided by this Agreement) to attempt to execute
any order of the Client at quotes other than those
offered by the trading platform.

8.1 Order processing

8.1.1 When the Client sends an order to open a
position, the server automatically checks the trading
account for free margin on the open order. If the
required margin is present, the order is opened. If

8. PIEU KIEN GIAO DICH VA LENH CUA KHACH
HANG

8.0.1 Céng ty cung cap Khép Iénh Thi trudng trén
tat ca céc cong cu giao dich.

8.0.2 Do ban chat clda khdp lénh thi trudng, truwot
gia c6 thé xay ra khi m& hodc déng [énh. Khach hang
ddng y rang sy trugt gia ngau nhién cé thé xay ra
nhu vay 13 hau qua va dic diém ty nhién cla viéc
thue hién thj trwdong va Cong ty khdng chiu bat ky
trach nhiém nao vé viéc nay.

8.0.3 B4t ky sai léch nao cé thé xay ra trong gid mo
clra hodc déng ctra phu thudc vao tinh thanh khoan
c6 san. Cong ty khong chiu trach nhiém vé hau qua
clUa nhitng sai léch va/hodc chénh léch gid do6 vdi
murc gid ma Khach hang yéu cau.

8.0.4 Yéu cau ma@, stra d6i hodc dong lénh cua
Khdch hang cé thé bj tir chdi trong céac trwdng hop
sau:

e trong thoi gian mé& clra thi trwong, khi 1énh
dugc glri trwdc khi nén tang giao dich nhan
duoc bdo gid dau tién;

e trong diéu kién thj trudng dic biét;

e néu Khach hang khéng cé du tién ky quy.

8.0.5 Cac Iénh duwgc md& hodc dong trén bao gia
ngoai thj trudng cé thé bj huy.

8.0.6 Cong ty cé quyén hudy lénh cla Khich hang
néu ho khéng tuan tha Thda thuan nay.

8.0.7 Lénh mua s& duwgc mé bang gia Ban. Lénh ban
s& dwoc mé bang gid Mua.

Lénh mua s& dugc déng bang gid Mua. Lénh ban sé
duoc déng bai gia Ban.

8.0.8 Céng ty khdng cdé quyén (trir khi ¢ quy dinh
khac clia Thda thuan nay) cd gang thuc hién bat ky
I&énh nao clia Khach hang tai cac bao gia khac vai cac
bdo gid dugc cung cap bdi nén tang giao dich.

8.1 X ly don hang
8.1.1 Khi Khach hang gtri Iénh m& mét vij thé, may

ch( s& ty dong kiém tra tai khoan giao dich dé tim
ky quy mién phi trén I&nh mé&. Néu cé ky quy yéu




1810

the margin is insufficient, the order is not opened.
Due to market execution, the opening price may
differ from the asking price for better or worse. An
open order flag appearing in the server log file
confirms that the Client's request has been
processed and the order has been opened. Each
open order on the trading platform receives a
ticker.

8.2 Mandatory position closure

8.2.1 If the margin level of the trading account falls
below a certain percentage, described in the
specification of the trading account on the
Company's website, the Client receives a warning
from the trading platform (Margin call). In the event
that the Client did not ensure the maintenance of
open positions by depositing funds, the Company
has the right to close the Client's open positions
(Stop out). Closing is executed at the current market
quote. If the Client has several open positions, the
position with the largest floating loss will be closed
first.

8.2.2 In the event that Stop Out results in a negative
account balance, this does not entail any repayment
of the debt by the Client and cannot be considered
as such. The company compensates the account
balance to zero.

8.3 Leverage modification

8.3.1 Leverage modification by the Client is only
allowed once every 24 hours.

8.4 Trading conditions

8.4.1 Full trading conditions, including but not
limited to current spreads, currency pairs, lot sizes,
transaction sizes, commissions, volume and/or
deposit limits, and account types, are available on
the Company's website. The Company reserves the
right to change trading conditions by notifying its
Clients in advance by any of the methods specified
in clause 12.1.

8.4.2 The Client fully acknowledges that any abuse
of the Company's trading conditions may be the
subject of an investigation. In the event of such
abuse, any profit and/or loss derived from this
benefit may be cancelled at the sole discretion of
the Company.

cau, 1énh sé dugc mé. Néu ky quy khéng dd, 1énh
khéng dugc mé. Do khdp lénh thi truong, gia mo
clra c6 thé khac vdi gid chao ban tét hon hodc xau
hon. C& [énh m& xuat hién trong tép nhat ky may
chd xac nhan rang yéu cau cla Khach hang d3 duoc
Xt ly va 1énh d3 dwoc mé. Mbi Iénh mé trén nén
tang giao dich s& nhan duwgc mét ma.

8.2 Pong vi tri bat budc

8.2.1 Néu murc ky quy cla tai khoan giao dich giam
xuéng dudi mot ty 1&é nhat dinh, duwgc mé ta trong
dac diém k§ thuat cla tai khoan giao dich trén trang
web cta Céng ty, Khach hang s& nhan duoc canh
bdo tir nén tang giao dich (Margin call). Trong
trwong hop Khach hang khong dam bao duy tri cac
vi thé mé bang cach nap tién, Céng ty cé quyén
dong céc phién mé clia Khach hang (Stop out). Déng
clra duogc thue hién theo bao gia thi trwong hién tai.
Néu Khach hang cé nhiéu vi thé ma, vi thé cé khoan
16 tha ndi I&n nhat s& bj ddng trudc.

8.2.2 Trong trudng hop Stop Out din dén s6 du tai
khodn am, diéu nay khéng doi hdi Khach hang phai
tra ng va khéng thé dugc coi la nhu vay. Cong ty boi
thuong s6 du tai khodn bang khong.

8.3 Sira d&i don bay

8.3.1 Khach hang chi duwoc phép sira déi don bay 24
gid mot [an.

8.4 biéu kién giao dich

8.4.1 Céc diéu kién giao dich day du, bao gém
nhung khéng gidi han & chénh léch hién tai, cap tién
té, kich thudc 18, kich thudc giao dich, hoa héng,
khéi luvgng va / hodc gidi han tién glri va cac loai tai
khodan, c6 san trén trang web clia Cong ty. Cong ty
cé quyén thay ddi diéu kién giao dich bang cach
théng bdo trudc cho Khach hang clia minh bang bat
ky phwong thire nao duoc quy dinh tai diéu 12.1.

8.4.2 Khach hang hoan toan thira nhan rang bat ky
sy lam dung nao déi vdi cac diéu kién giao dich cla
Céng ty ¢ thé I3 d6i twgng cla mot cudce diéu tra.
Trong trwdng hop lam dung nhu vay, bat ky khodn
13i va / hodc 16 ndo cé duoc tir 1gi ich ndy cé thé bi
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8.5 Costs and charges

8.5.1 Before making any transactions on the trading
platform, the Client must make sure that he has
studied all applicable fees, such as spreads,
commissions and swaps, which are available on the
Company's website. The Client is solely responsible
for requesting further clarifications if required.

8.5.2 Not all fees may be presented in monetary
terms, but may also be displayed in other units such
as spread, which may vary depending on the
instrument and market conditions. The spread value
is measured in points. Detailed information on
spreads can be found by the Client on the
Company's website.

8.5.3 Any fees applicable to the relationship
between the Client and the Company may change
from time to time. In the event of any significant
change in any applicable fees, the Client will be
informed in advance in writing, unless such change
occurs as a result of unforeseen market
circumstances, of which the Company may notify
the Client during or after the event. In the event
that the Client does not agree with any changes, he
has the right to terminate the Agreement in
accordance with the provisions contained in this
Agreement.

8.5.4 Swaps are charged from Monday to Thursday
once for each working day, but on Fridays, triple
swap is charged against weekends.

8.5.5 By opening an account, the Client
unconditionally accepts all fees applicable to his
account in accordance with the trading conditions
described on the Company's website.

8.6 Rules for placing orders

8.6.1 Opening, modifying or deleting orders is
allowed only during active trading hours specified in
the Contract Specification on the website of the
Company. This is not allowed during off-hours.

8.6.2 In exceptional cases of irregular market
conditions, trading in a particular instrument may
be prohibited (in whole or in part, temporarily or

hiy bd theo quyét dinh riéng cla Cong ty.
8.5 Chi phi va Ié phi

8.5.1 Trudce khi thye hién bat ky giao dich nao trén
nén tang giao dich, Khach hang phai dam bao rang
minh d3 nghién clru tat cd cac khoan phi dp dung,
chang han nhu chénh léch, hoa hong va hoan déi,
c6 san trén trang web cla Céng ty. Khach hang hoan
toan chiju trach nhiém yéu cau lam rd thém néu
duoc yéu cau.

8.5.2 Khéng phai tat cd cac khodn phi déu cé thé
duoc trinh bay dudi dang tién t&, nhung cling cé
thé duogc hién thj bing cac don vi khac nhu chénh
l&ch, c6 thé thay ddi tuy thudc vao cdng cu va diéu
kién thj trwdng. Giad tri chénh léch dugc do bang
diém. Khach hang c6 thé tim thdy théng tin chi tiét
vé chénh léch trén trang web cla Cong ty.

8.5.3 B4t ky khoan phi nao dp dung cho méi quan hé
gitta Khach hang va Coéng ty c6 thé thay déi theo
thoi gian. Trong trudng hop cé bat ky thay d6i dang
k& nao vé bat ky khoan phi 4p dung nao, Khach hang
s8 dugc thong bdo trudce bang van ban, trir khi thay
déi d6 xay ra do hoan canh thi trudng khéng ludong
trwdc duoc, trong dé Cong ty cd thé théng bédo cho
Khach hang trong hodc sau sy kién. Trong truong
hop Khach hang khdng déng y vdi bat ky thay doi
nao, Khach hang cé quyén chdm ddt Thoa thuan
theo céc quy dinh trong Thoa thuin nay.

8.5.4 Phi qua dém duwoc tinh tir thi Hai dén th
N3am mdt an cho mbi ngay 1am viéc, nhung vao thi
Sau, phi qua dém gip ba lan duoc tinh vao cudi
tuan.

8.5.5 Bang cach md& tai khoan, Khach hang chap
nhan vé diéu kién tat cd cac khoan phi dp dung cho
tai khodn cla minh theo céc diéu kién giao dich
duwoc mo ta trén trang web cla Cong ty.

8.6 Quy tac dit lenh

8.6.1 M@, slra d6i hodc xbéa lénh chi duoc phép
trong gio giao dich hoat dong dwoc quy dinh trong
P3c t3 Hop dong trén trang web cia Céng ty. Diéu
nay khoéng dugc phép trong gid lam viéc.

8.6.2 Trong cdc trudng hop ngoai 1é cla diéu kién
thi trvoing bat thuwong, giao dich mét cong cu cu thé
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permanently) until the conditions remain irregular
or until further notice.

8.6.3 All pending orders are executed according to
the GTC (“Good till Cancelled”) model and do not
have an expiration date, that is, they remain active
until they are canceled by the Client. The Client,
however, has the right to independently set the
expiration date for the order.

8.6.4 In the event that one or more of the order
parameters are invalid or missing, the order may be
rejected by the trading platform.

8.6.5 Orders of all types should not be placed closer
than the specified number of points from the
current price. The minimum distance in points from
the current price is subject to change with prior
notice.

8.6.6 In the event that a request to open, close or
change an order is made before the first quote
appears in the trading platform, it will be rejected
by the trading platform.

8.7 Margin requirements

8.7.1 The Client shall provide and maintain margin
to such extent as the Company may require from
time to time in accordance with the Agreement. It is
the sole responsibility of the Client to ensure that
he understands how margin is calculated.

8.7.2 The Client pays Initial Margin and/or Hedged
Margin at the time of opening a position.

8.7.3 The hedged margin is at least 50% of the
margin requirement of the equivalent hedged
position. The size of the hedged margin depends on
the size of the position.

8.7.4 The Company has the right to change the
margin requirements and send the Client a written
notice 3 (three) business days prior to such changes.

8.7.5 The Company has the right to change margin
requirements without prior written notice in the
event of force majeure.

8.7.6 The Company has the right to apply new
margin requirements, modified in accordance with

c6é thé bi cdm (toan bd hodc mdt phan, tam thoi
hodc vinh vién) cho dén khi cac diéu kién van bat
thudng hodc cho dén khi ¢6 théng bdo mdi.

8.6.3 T4t ca céc Iénh dang chd xr ly duoc thuc hién
theo mé hinh GTC ("Tét cho dén khi bi hay") va
khéng c6 ngay hét han, nghia 1 ching van hoat
dong cho dén khi Khach hang hiy bd. Tuy nhién,
Khach hang cé quyén doc 1ap dat ngay hét han cho
lénh.

8.6.4 Trong trwdng hop mét hodc nhiéu thdng sb
lénh khdng hop 1é hodc bi thiéu, nén tang giao dich
c6 thé tir chéi lénh.

8.6.5 Tat ca cac loai 1énh khéng dwoc dat gan hon
s6 diém duoc chi dinh so vdi gid hién tai. Khoang
cach t6i thiéu tinh bang diém so véi gia hién tai c6
thé thay d6i khi cé théng béo trudec.

8.6.6 Trong trudng hop yéu cdu ma, déng hodc thay
déi 1énh duogc thuc hién trwdce khi bdo gid dau tién
xuat hién trong nén tang giao dich, né s& bj nén tang
giao dich tir chdi.

8.7 Yéu cau ky quy

8.7.1 Khach hang s& cung cap va duy tri tién ky quy
trong pham vi ma Céng ty c6 thé yéu ciu theo thoi
gian theo Thoéa thudn. Trach nhiém duy nhat cla
Khach hang 1a ddm bao rang anh ta hiéu cach tinh
ky quy.

8.7.2 Khach hang thanh todn Ky quy Ban d3u
va/hodc Ky quy Bao hiém rdi ro tai thoi diém ma
mot vi thé.

8.7.3 Ky quy tw bdo hiém it nhat bang 50% yéu cau
ky quy cla vi thé ty bdo hiém tuong duong. Kich
thuwdce cda ky quy ty bao hiém phu thudc vao kich
thwdc cda vi thé.

8.7.4 Cong ty c6 quyén thay ddi yéu cau ky quy va
glri cho Khach hang mot théng bao bang van ban 3
(ba) ngay lam viéc trudc khi thay déi dé.

8.7.5 Cong ty c6 quyén thay déi yéu cau ky quy ma
khéng can théng bdo trwdc bang vin ban trong

trudng hop bat kha khang.

8.7.6 Cdng ty c6 quyén ap dung cac yéu cau ky quy
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the above paragraphs, to new positions and to
already open positions.

9. DEPOSIT AND WITHDRAWAL

9.1 To activate his account with the Company and
make the first deposit, the Client must go through
the KYC (“Know your customer”) procedure by
providing the Company with copies or electronic
scans of the passport or ID and of a document
confirming the Client’s registration address. These
documents must be uploaded in the relevant
section of the Personal Area.

9.2 The Client may deposit funds into the Trading
Account at any time. All payments to the Company
are made in accordance with the payment
instructions set out on the Company's website.
Under no circumstances will third party payments
or anonymous payments be accepted.

9.3 The Client is solely responsible for creating
applications for replenishment of the account in his
Personal Area and filling them out correctly and
properly. Failure to comply with this requirement
will result in a delay in the deposit.

9.4 The client can withdraw funds from the trading
account at any time. If the Client requests the
withdrawal of funds from the trading account, the
Company pays the specified amount within 2 (two)
business days after the acceptance of the
application, subject to the following conditions:

e application for withdrawal of funds contains all
the necessary information;

e the request is to transfer funds to the Client's
personal details (under no circumstances are
payments made to third-party accounts or
anonymous accounts);

e the Client's free margin is greater than or equal
to the amount specified in the withdrawal
request, including all payment fees.

9.5 The Company shall debit the Client’s trading
account for all payment charges (if applicable).

9.6 For security and fraud prevention purposes, the
Company specifies that the Client must use the

mdi, duoc slra dbi theo cac doan trén, cho cac vi
thé& mdi va cac vi thé da mé.

9. NAP VA RUT TIEN

9.1 Dé& kich hoat tai khodn cta minh véi Cong ty va
thue hién khodan tién glri dau tién, Khach hang phai
thyc hién thd tuc KYC ("Biét khach hang cta ban")
bang cach cung cap cho Céng ty ban sao hodc ban
scan dién tlr hd chi€u hodc ID va tai liéu xac nhan
dia chi dang ky clia Khach hang. Cac tai liéu nay phai
dugc tai 1én trong phan cé lién quan cua Khu vuc
Tai khoan ca nhan.

9.2 Khach hang cé thé nap tién vao Tai khodn Giao
dich bat c luc nao. Tat ca cac khoan thanh todn cho
Cong ty dugc thuc hién theo cac hwdng dan thanh
toan duoc néu trén trang web clia Cong ty. Trong
moi truong hop, thanh toan cla bén th ba hoic
thanh todn an danh s& khong dwoc chdp nhéan.

9.3 Khach hang hoan toan chiu trach nhiém tao cac
&ng dung dé bd sung tai khoan trong Khu vyc ca
nhan cla minh va dién ching mét cach chinh xac va
dung cach. Viéc khong tuan thl yéu cau nay sé dan
dén suw cham tré trong viéc gl tién.

9.4 Khach hang cd thé rut tién tir tai khoan giao dich
b4t clr lic nao. Néu Khach hang yéu cau rat tién tir
tai khoan giao dich, Céng ty s& thanh toan sé tién
duoc chi dinh trong vong 2 (hai) ngay lam viéc sau
khi chdp nhan don dang ky, tudn theo cac diéu kién
sau:

e don xin rat tién chira tat ca cac théng tin can
thiét;

e yéu cau la chuyén tién vao théng tin cd nhan
cla Khach hang (trong moi trwong hop khéng
duwoc thanh todn cho tai khoan cda bén th ba
hodc tai khodn an danh);

e o tién ky quy tv do cda Khach hang 1én hon
hodc bang s6 tién dugc chi dinh trong yéu cau
rut tién, bao gébm tat cad cdc khoan phi thanh
toan.

9.5 Coéng ty s& ghi ng tai khoan giao dich cta Khach
hang tat cd cic khoan phi thanh todn (néu cd).

9.6 Vi muc dich bao méat va phong chdng gian 1an,
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same withdrawal methods as for depositing funds.
If the Client deposits funds to his trading account
with multiple payment methods, the Client must
withdraw funds using the same payment methods.

9.7 Internal transfers, that is, transfers from one
trading account to another within the Company
between third parties, are prohibited.

9.8 If the Client has an obligation to pay the
Company any amount that exceeds the trading
account equity, the Client must immediately pay the
excess amount upon the occurrence of the
obligation.

9.9 All incoming payments are credited to the
Client's trading account no later than within 2 (two)
business days after the funds are received by the
Company.

9.10 The currency of the Client's trading account is
the US dollar. Funds transfers made in a currency
other than the currency of the trading account will
be automatically converted at the current internal
rate of the Company.

9.11 The Company is entitled, but not obliged to
cover the Client's commissions for depositing and
withdrawing funds. Such fees may be charged to the
Client in cases that the Company deems
appropriate.

9.12 The Client's funds transferred to the
Company's details to replenish his trading account
are considered as "Client's Money". These funds are
no longer considered "Client’'s Money" from the
moment they are placed as margin for opening
positions.

9.13 Unless otherwise specified, the Company will
deposit the Client's money into one or more
separate accounts opened with a regulated financial
institution controlled or not controlled by the
Company, but separate from the Company's money.
This means that all client money is treated as
belonging to the Clients and under no
circumstances will the Company use it to fulfill any
obligations of the Company.

9.14 The Company is not responsible for the
solvency, actions or omissions of any institution in

Coéng ty quy dinh rang Khach hang phai s dung cac
phuong thire rat tién twong ty nhuw dé glri tién. Néu
Khach hang nap tién vao tai khoan giao dich cla
minh bang nhiéu phuwong thirc thanh toan, Khach
hang phai rat tién bang cung moét phuong thirc
thanh todn.

9.7 Chuyén nhuong ndi bd, nghia a chuyén tir tai
khodn giao dich nay sang tai khoan giao dich khac
trong Céng ty gilta cac bén thir ba, déu bj cam.

9.8 Néu Khach hang cé nghia vu thanh todn cho
Céng ty bat ky sé tién nao vurot qua vén cha sé hitu
tai khoan giao dich, Khach hang phai thanh toan
ngay s6 tién vuot qua khi xay ra nghia vu.

9.9 Tat ca cic khoan thanh toan dén duwgc ghi ¢
vao tai khoan giao dich ctia Khach hang khéng mudn
hon trong vong 2 (hai) ngay lam viéc sau khi Céng ty
nhan duoc tién.

9.10 Dong tién trong tai khoan giao dich cda Khach
hang 1a d6 la My. Chuyén tién duoc thuc hién bang
mot loai tién té khac vai don vi tién té cda tai khoan
giao dich s& duwoc ty ddng chuyén déi theo ty gid
néi bd hién tai cha Cong ty.

9.11 Céng ty c6 quyén, nhung khong cé nghia vu chi
trd hoa hoéng cta Khach hang cho viéc glti va rut
tién. Cac khoan phi nay cé thé dugc tinh cho Khach
hang trong trudng hop Cong ty cho la phu hop.

9.12 Tién cla Khach hang duwgc chuyén vao chi tiét
cla Codng ty dé bd sung vao tai khoan giao dich cla
minh dwoc coi 13 "Tién cda Khach hang". Cac khoan
tién nay khong con dwoc coi la "Tién cha Khach
hang" ké tir thoi diém ching duoc dat lam ky quy
cho céc vi thé me.

9.13 Trir khi cé quy dinh khac, Cong ty s& guri tién
cla Khach hang vao mét hodc nhiéu tai khoan riéng
biét dugc mé véi mot té chire tai chinh dwoc quan
ly do Céng ty kiém soat hodc khéng kiém soat,
nhung tach biét véi tién cda Cong ty. Piéu nay ¢d
nghta 1a tat ca tién cda khach hang dwoc coi la thudc
vé Khach hang va trong moi trwdng hop, Cong ty s&
khéng sir dung né dé thuc hién bat ky nghia vu nao
cla Cong ty.

9.14 Cbng ty khoéng chiu trdch nhiém vé kha ning
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which Clients'
jurisdiction.

money is stored, regardless of

9.15 The Company will not pay interest on any
Client money held in the Company's accounts,
whether or not the Company receives interest on
those deposits from the financial institution holding
the funds.

9.16 Any transfers will become effective only after
the Company's systems have made the appropriate
deposits or withdrawals from the relevant account,
and although the Company will make every
reasonable effort to ensure the timeliness of any
transfers, it cannot determine exactly how long this
process may take. The Company is not responsible
for any delays or losses that may arise if the Client
provided the Company with incorrect or incomplete
information.

9.17 The Company is not responsible for any delay
in transferring funds if the reason is beyond the
control of the Company.

9.18 The Company reserves the right to request
additional information or documentation to ensure
that the relationship between the Client and the
Company, including but not limited to deposits and
withdrawals, is legal or for any other reason in
accordance with the regulatory obligations of the
Company. The Client understands and accepts that
under such circumstances, there may be a delay in
processing the application, and / or the application
may be rejected.

9.19 In the event that the Company is not satisfied
with the foregoing and rejects the Client's
application, the Company reserves the right to
return the funds to the sender less any commission
that may be required for the transfer. Any refund
will be sent to the same details from which these
funds were received.

9.20 Applications for replenishment of a trading
account or withdrawal of funds from a trading
account must be made in the Personal Area. Any
other way to send such applications is not allowed.

9.21 The Company will take all reasonable steps to
ensure that the Client is informed of the progress of
his application for depositing or withdrawing funds,

thanh todan, hanh déng hoac thiéu sét cta bat ky to
chirc ndo ma tién cta Khach hang duwoc lwu trir, bat
k& quyén tai phan.

9.15 Céng ty s& khéng tra 13i cho bat ky khoan tién
nao cua Khach hang duoc gilt trong tai khoan cuta
Cong ty, cho du Cong ty ¢6 nhan duworc 13i suat tir cac
khoan tién glri d6 tir t6 chirc tai chinh nam gil tién
hay khong.

9.16 Moi giao dich chuyén tién sé& chi cé hiéu luc sau
khi hé théng cta Céng ty da thwc hién cac khoan
tién glri hodc rat tién thich hop tir tai khodn cé lién
quan va mic du Cong ty s& thuc hién moi nd luc
hop ly dé dam bao tinh kip thdi cda bat ky giao dich
chuyén tién nao, nhung Cong ty khéng thé xac dinh
chinh xac qua trinh nay cé thé mat bao lau. Céng ty
khong chiu trach nhiém cho bat ky sw cham tré hodc
tén that ndo co thé phat sinh néu Khach hang cung
cdp cho Cdéng ty théng tin khéng chinh xdc hoac
khéng day da.

9.17 Céng ty khéng chiju trdch nhiém cho bat ky sy
cham tré nao trong viéc chuyén tién néu ly do nam
ngoai tdm kiém soat cla Cong ty.

9.18 Cong ty c6 quyén yéu cau thém théng tin hoic
tai lieu dé ddm bao rang madi quan hé gitta Khach
hang va Céng ty, bao gdbm nhung khéng gidi han &
tién glri va rat tién, 13 hop phap hodc vi bat ky ly do
nao khac theo nghia vu phap ly cia Cong ty. Khach
hang hiéu va chap nhan rang trong nhitng trwong
hop nhu vay, cé thé cé sy cham tré trong viéc xi ly
don dang ky va / hodc don ding ky cé thé bij tir
chéi.

9.19 Trong truwong hgp Céng ty khong hai long vai
nhitng diéu da néi & trén va tir chdi don dang ky
cUa Khach hang, Céng ty cé quyén tra lai tién cho
nguoi gl trir di bat ky khodn hoa héng nao cé thé
duwoc yéu ciu cho viéc chuyén khoan. Moi khoan
tién hoan lai s& duoc glri dén clng chi tiét ma tir dé
cac khoan tién nay d3 dwoc nhan.

9.20 Pon xin b sung tai khoan giao dich hodc rut
tién tir tai khoan giao dich phai dwoc thuc hién
trong Khu virc Ca nhan. B4t ky cach nao khac dé glri
céc ing dung nhu vay déu khdng dwoc phép.

9.21 Cong ty sé thuc hién tat ca cac budc hop ly dé
dam bdao rang Khach hang duoc théng bao vé tién
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in particular with regard to the processing time of
the application. Further information on processing
times can be found on the Company's website,
however this information is provided for indicative
purposes only. The Client understands and accepts
that there may be cases when the Company cannot
guarantee the execution of the application within
the agreed period due to events beyond the control
of the Company.

9.22 If the Client receives money from the Company
by mistake, he undertakes to inform the Company
about it and agrees to keep these funds until the
Company receives instructions regarding these
funds. In the event that the Client uses any funds
sent to him by the Company by mistake, the
Company will have the right to claim these funds
along with any profit received from the use of these
funds. The Company will not compensate the Client
for losses incurred by the Client as a result of using
funds received by the Client from the Company by
mistake. The requirement for a full refund remains
in effect.

9.23 The Company, its distributors and licensees,
and employees and directors are not responsible for
any loss or damage that Clients may suffer as a
result of technical failures or other harmful
activities directed at the site.

9.24 If the Client's account has been inactive for 12
months, the Company reserves the right to
terminate this Agreement in accordance with clause
2. After the termination of the Agreement, if there
is a positive balance on the Client's account and the
Company cannot contact the Client, the funds will
continue to remain on the inactive account and,
subject to receiving a request from the Client, will
be transferred to his details. For the purposes of
this paragraph, an account is considered inactive if,
within 12 months, the Client has not performed any
operations in relation to the account.

10. CONFIDENTIALITY, DATA PROTECTION AND
COOKIE FILES

10.1 The Client agrees to comply with any data
protection regulations or laws applicable in local
jurisdiction. This includes any applicable laws
and/or regulations regarding the use of cookie files.

trinh ndp don xin glri hodc rut tién, dic biét 13 lién
quan dén thoi gian x&t Iy don dang ky. Thong tin
thém vé thoi gian x&r Iy c6 thé dugc tim thay trén
trang web clia Cong ty, tuy nhién théng tin nay chi
dugc cung cdp cho muc dich chi dinh. Khach hang
hiu va chap nhan rang cé thé cé nhitng trwdong hop
Coéng ty khong thé dam bao viéc thyc hién don ding
ky trong khoang thoi gian d3 théa thudn do cac sy
kién ngoai tam kiém sodt cla Cong ty.

9.22 Né&u Khach hang nhén tién tir Céng ty do nham
Ian, anh ta cam két théng bao cho Cong ty vé khoan
tién do6 va déng y gilr cac khoan tién nay cho dén khi
Cong ty nhan dwoc huéng dan lién quan dén cac
khodn tién nay. Trong trwdng hop Khich hang sl
dung bat ky khoan tién nido do Céng ty glti nham
cho minh, Céng ty s& cé quyén yéu ciu cic khodn
tién nay cung vaéi bat ky khoan Igi nhudn nao nhén
duoc tir viée sir dung cac khoan tién nay. Cong ty sé
khéng boéi thudng cho Khach hang vé nhitng ton
that ma Khach hang phai chiu do s&r dung nham sé
tién Khach hang nhan duwoc tlr Céng ty. Yéu cau
hoan tién day dd van cé hiéu luc.

9.23 Céng ty, cdc nha phan phdi va ngudi dugc cap
phép, nhan vién va gidm ddéc khdng chiu trach
nhiém vé bat ky tén that hodc thiét hai ndo ma
Khach hang cé thé phai chiu do 16i k§ thuat hodc céc
hoat déng c6 hai khac nhdm vao trang web.

9.24 Néu tai khoan cla Khach hang khéng hoat
déng trong 12 thang, Cong ty ¢ quyén chdm dit
Thoéa thudn nay theo diéu khodn 2. Sau khi chdm
dirt Thda thudn, néu cé sé du duong trén tai khoan
cta Khach hang va Céng ty khéng thé lién hé voi
Khach hang, tién sé& tiép tuc van con trén tai khoan
khong hoat dong va, tuy thudc vao viéc nhan dugc
yéu cau tlir Khach hang, s& dugc chuyén dén chi tiét
cla Khach hang. Vi muc dich cda doan nay, tai
khoan duwoc coi la khdng hoat dong néu, trong vong
12 théng, Khach hang khéng thuc hién bat ky hoat
dong nao lién quan dén tai khoan.

10. BAO MAT, BAO VE DU LIEU VA CAC TEP
COOKIE

10.1 Khach hang déng y tuan thu bat ky quy dinh
hodc luat bao vé dit liéu nao ap dung tai khu vuc tai
phan dia phuong. Diéu nay bao gdbm bat ky luat va /
hodc quy dinh hién hanh nao lién quan dén viéc st




The Company will process the Client's personal data
during and after the Client's relationship with the
Company in accordance with local data protection
regulations, as amended from time to time.

10.2 By entering into the Agreement, the Client
agrees and acknowledges that the Company will
process his personal data, including special
categories of personal data that the Client provided
to the Company when registering an account on the
Company's website, as well as in the course of
business relations between the Client and the
Company.

10.3 The Company will process the Client's personal
data in order to provide him with the Company's
services, maintain the Company's internal systems,
including the administration and customer
management system, comply with the requirements
of the law and/or regulations and/or any competent
authority.

10.4 The Client has the right to request from the
Company access to personal data, its correction or
deletion, or restriction of processing relating to the
Client’s personal data, or to object to processing, as
well as withdraw his consent (if applicable) at any
time by notifying the Company in writing.

10.5 The Client acknowledges that the Company will
keep his personal data and records of his
relationship with the Company as long as his
account is active and registered with the Company,
he is provided with the services of the Company
and/or in accordance with the requirements of
applicable law.

10.6 The Company will disclose the Client's personal
data to business partners, IT service providers,
payment service providers, banks related to the
Client for the purposes described in this Agreement.

10.7 If in the course of the business relationship
between the Client and the Company there have
been changes in the Client's personal data, he must
ensure that these data are up-to-date and accurate.

10.8 We retain copies of all correspondence
received from clients in order to record the
information received.

14 1%y
dung cac tép cookie.

Cong ty sé xir ly dit liéu cad nhan clda Khach hang
trong va sau méi quan hé cda Khach hang vai Céng
ty theo cac quy dinh bao vé dit liéu dia phuong, nhu
duwoc stra doi theo thoi gian.

10.2 Bang cach ky két Théa thuan, Khach hang dong
y va thira nhan rang Cong ty s& x{r Iy di¥ liéu ca nhan
cUa minh, bao gdm cdc loai di¥ liéu ca nhan dac biét
ma Khéach hang d3 cung cap cho Céng ty khi dang ky
tai khoan trén trang web clda Céng ty, cling nhw
trong qud trinh quan hé kinh doanh gilra Khach
hang va Cong ty.

10.3 Céng ty s& xt ly dit liéu cd nhan cta Khach
hang dé cung cdp cho Khach hang céc dich vu cda
Cong ty, duy tri hé théng ndi bd cla Coéng ty, bao
gébm hé théng quan tri va quan ly khach hang, tuan
thd cac yéu ciu cla phép luat va / hodc quy dinh va
/ hodc bat ky co quan c6 thdm quyén nao.

10.4 Khach hang c6 quyén yéu ciu Cdng ty truy cip
vao di¥ liéu cd nhan, chinh sira hodc xda dit liéu
hodc han ché x{ ly lién quan dén dit liéu cd nhan
cla Khach hang hodc phan déi viéc xtr ly, cling nhw
ruat lai sy déng y cda minh (néu cd) bat c& Iic nao
bang cach théng béo cho Céng ty bang vin ban.

10.5 Khach hang thira nhan rang Cong ty sé lwu git
di? liéu ca nhan va hé so vé méi quan hé clda minh
véi Cong ty mién 13 tai khoan cla anh ta con hoat
dong va duoc dang ky vai Cong ty, anh ta duoc
cung cap cac dich vu cda Cdng ty va / hodc theo céc
yéu ciu cta phap luat hién hanh.

10.6 Cong ty s& tiét 16 dir liéu cd nhan cda Khach
hang cho cac d6i tac kinh doanh, nha cung cp dich
vu CNTT, nha cung cdp dich vu thanh toan, ngan
hang lién quan dén Khach hang cho cac muc dich
duwoc md ta trong Théa thuan nay.

10.7 Néu trong qud trinh quan hé kinh doanh giita
Khach hang va Céng ty c6 nhitrng thay déi trong dir
liéu cd nhan cha Khach hang, Khach hang phai dam
bao rang nhirng di lieu nay dwoc cap nhat va chinh
xac.

10.8 Chung tdi giit lai bdn sao cla tat c3 céc thu tir
nhan dugc tir khach hang dé ghi lai thdng tin nhan
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11. SAFETY

11.1 The Client is fully responsible for maintaining
the confidentiality of his access data and undertakes
to keep any access data confidential, not to disclose
it to third parties and not to take any actions that
could lead to unauthorized access to or use of the
Personal Area and Trading Platform.

11.2 The Company is not responsible for any access
to the Personal Area or Trading Platform of the
Client by any person other than the Client,
regardless of whether it is authorized by the Client
or not.

11.3 The Client accepts and understands that the
Company reserves the right, at its sole discretion, to
terminate or restrict his access to the Personal Area
or Trading Platform if it suspects that he has
allowed such use.

11.4 The Client is fully responsible for maintaining
the confidentiality of any information relating to the
relationship between the Client and the Company.
The Company is not responsible if any person gains
unauthorized access to any information relating to
the relationship between the Client and the
Company, if this information belongs to the Client
or is transmitted by electronic and any other means
from the Client to the Company or from the
Company to the Client.

11.5 When using the Trading Platform, the Client
will not, whether by act or omission, do anything
that violates or may violate the integrity of the
platform or cause it to malfunction.

11.6 The Client is allowed to store, display, analyze,
modify, reformat and print the information
available through the Trading Platform. The Client is
not allowed to publish, transmit or otherwise
reproduce this information, in whole or in part, in
any format to third parties without the consent of
the Company. The Client has no right to change,
obscure or remove any copyright, trademark or any
other notices provided on the Trading Platform.

11.7 The Client must immediately notify the
Company if he becomes aware that his access codes
or any other information relating to his relationship

duoc.

11. AN TOAN

11.1 Khach hang hoan toan chiju trach nhiém duy tri
tinh bao méat cta dit liéu truy cdp cha minh va cam
két gilr bi mat bat ky dit liéu truy cip nao, khong tiét
16 cho bén thi ba va khéng thuc hién bat ky hanh
dong nao cé thé dan dén truy cap hodc st dung trai
phép Khu vue cd nhan va Nén tang giao dich.

11.2 Cong ty khodng chiu trach nhiém vé bat ky
quyén truy cdp nao vao Khu vyc Ca nhan hodc Nén
tadng Giao dich cla Khach hang b&i bat ky ngudi nao
khac ngoai Khach hang, bat ké né c6 duwoc Khach
hang Gy quyén hay khéng.

11.3 Khach hang chap nhan va hiéu rang Coéng ty c6
quyén, theo quyét dinh riéng clda minh, chdm dut
hodc han ché& quyén truy cip cda minh vao Khu vyc
C4 nhan hodc Nén tang Giao dich néu nghi ngd rang
Cong ty dd cho phép str dung nhu vay.

11.4 Khach hang hoan toan chiju trach nhiém duy tri
tinh bdo mat cla bat ky thong tin nao lién quan dén
md&i quan hé gitta Khach hang va Coéng ty. Cdng ty
khéng chju trdch nhiém néu bat ky ngudi nao truy
cap trai phép vao bat ky théng tin nao lién quan dén
ma&i quan hé giira Khach hang va Céng ty, néu théng
tin nay thudc vé Khach hang hodc duoc truyén bing
dién tlr va bat ky phuwong tién nao khac tir Khach
hang dén Céng ty hodc tir Cong ty dén Khéach hang.

11.5 Khi st dung Nén tang giao dich, Khach hang s&
khong, du bang hanh dong hay thiéu sét, lam bat c
diéu gi vi pham hodc cé thé vi pham tinh toan ven
cla nén tang hodc khién nén tang bj truc tric.

11.6 Khach hang duoc phép Ivu trit, hién thi, phan
tich, slra d&i, dinh dang lai va in thdéng tin cé san
théng qua Nén tang giao dich. Khach hang khéng
dugc phép xuat ban, truyén tai hodc sao chép théng
tin nay, toan bd hodc mét phan, dudi bat ky dinh
dang nao cho bén th& ba ma khéng cé sy déng y
cla Cong ty. Khach hang khéng c6 quyén thay déi,
che khuat hodc loai bd bat ky ban quyén, thuong
hiéu hodc bat ky théng bdo nao khac dwoc cung cap
trén Nén tang giao dich.

11.7 Khach hang phai théng bdo ngay cho Céng ty
néu biét rang ma truy cip cta minh hodc bat ky
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with the Company has become known or used
without his permission. The Client agrees that the
Company cannot identify cases where an
unauthorized person gains access to the software
using the Client's credentials without his consent.

11.8 The Client agrees to cooperate with any
investigation that the Company may conduct
regarding any misuse or suspected misuse of his
access data.

11.9 The Client agrees that he will be responsible
for all orders sent from his account with the
Company and any such orders received by the
Company will be deemed to be received from the
Client.

11.10 The Client acknowledges that the Company is
not responsible for unauthorized obtaining by third
parties of access to information, including logins,
passwords, access to accounts in electronic
currency, emails, email addresses, electronic means
of communication and personal data, when the
above information is transmitted using the Internet
or other network means of communication, mail,
telephone, during an oral or written conversation,
or using any other means of communication.

11.11 The Client unconditionally warrants that the
source of his funds used for trading with the
Company is legal and that the funds have not been
obtained from any illegal activity, fraud, money
laundering or other illegal sources. Failure to
comply with this rule will lead to the closure of the
account and a report to the authorities in all cases
without exception. Under no circumstances shall
the Company be liable for any claims or complaints
should such a case arise.

11.12 The Company will take all permissible,
reasonable and legally permitted measures to
exclude and identify fraudulent conspiracies and
their direct participants; appropriate measures will
be taken against these persons without fail. The
Company is not responsible for losses and damages
caused to Clients as a result of collusion and
fraudulent activities. Any action by the Company in
this regard remains at its discretion.

11.13 If the Client has not carried out any activity

théng tin nao khac lién quan dén méi quan hé cda
minh v&i Cong ty d3 bi biét hodc st dung ma khong
cé sy cho phép cla Coéng ty. Khach hang doéng y
rang Cong ty khong thé xac dinh céc trwdng hop
ngudi khdng duoc Gy quyén truy cdp vao phan mém
bang théng tin dang nhap cla Khach hang ma khéng
cé sy déng y cla anh ta.

11.8 Khach hang déng y hop tac vai bat ky cudc
diéu tra nao ma Coéng ty cd thé tién hanh lién quan
dén bat ky viéc lam dung hodc nghi ngd lam dung
dit liéu truy cdp cta minh.

11.9 Khach hang déng y rang anh ta s& chju trach
nhiém vé tat c cic lénh dwoc glri tir tai khoan cda
minh véi Coéng ty va bat ky 1énh ndo ma Coéng ty
nhan duoc sé duoc coi la d3 nhan duoc tir Khach
hang.

11.10 Khach hang thira nhan rang Coéng ty khong
chiu trach nhiém vé viéc bén th& ba cé dwoc trai
phép quyén truy cap théng tin, bao gédm théng tin
ddng nhap, mat khau, truy cap vao tai khoan bang
tién dién tlr, email, dia chi email, phwong tién lién
lac dién t& va dir liéu cd nhan, khi théng tin trén
duoc truyén bang Internet hodc cdc phwong tién
lién lac, thu, dién thoai mang khac, trong mét cudc
trd chuyén bang miéng hodc bang vin ban, hoic sl
dung bat ky phuong tién giao ti€p nao khac.

11.11 Khach hang ddm bao v6 diéu kién rdng ngudn
tién cda minh duoc sir dung dé giao dich véi Cong
ty 13 hop phdp va tién khéng duoc |13y tir bat ky hoat
dong bat hgp phdp, gian 1an, rira tién hodc céac
ngudn bat hop phap khéc. Viéc khéng tudn thd quy
tac nay s& dan dén viéc dong tai khoan va bdo cao
cho chinh quyén trong moi truéng hgp ma khéng cé
ngoai lé. Trong moi truong hop, Cong ty sé khong
chiu tradch nhiém cho bat ky khi€u nai hodc khiéu nai
nao néu trudng hgp dé phat sinh.

11.12 Céng ty sé thuc hién tat cd cdc bién phap
duogc phép, hop ly va duoc phap luat cho phép dé
loai trir va xac dinh cac am muu gian lan va nhirng
nguwdi tham gia tryc ti€p clda ching; Céc bién phap
thich hop s& duoc thuc hién déi vdi nhitng nguoi
nay ma khéng that bai. Cong ty khdng chju trach
nhiém vé nhitng t6n that va thiét hai gay ra cho
Khach hang do théng ddng va cac hoat déng gian
I4n. Bat ky hanh ddng nao cta Céng ty vé van dé nay
van theo quyét dinh cla minh.
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for a period of time determined by the Company,
the Company reserves the right to conduct
additional checks and/or request additional
documentation from the Client before the Client
can resume any activity with the Company.

12. COMMUNICATIONS

12.1 To contact the Client, the Company may use:
e email;

e internal mail of the trading platform;

e telephone;

e instant messaging services;

e online chat of the Company;

e push notifications.

12.2 The Company will use the contact information
provided by the Client when opening a trading
account and the Client agrees to accept any notices
or communications from the Company at any time.

12.3 The Client is responsible for timely
familiarization with all messages that the Company
may send him from time to time through any
approved means of communication.

Any information sent to the Client (documents,
notifications, statements, etc.) is considered
received:

e within one hour after sending the letter, if the
information was sent by e-mail;

e immediately after sending, if it is sent by
internal mail of the trading platform;

e after the end of a telephone conversation, if he
was contacted by phone;

e within one hour after posting on the Company's
News Page if it is posted on the Company's
website.

12.4 Any message from the Client to the Company is
considered to have taken effect from the date and
time of receipt by the Company.

12.5 On the first day of each month, the Company
will send the Client a statement that includes all
transactions of the previous month. The statement
shall be sent by email.

12.6 If the information was not transmitted to the

11.13 Né&u Khach hang khéng thuc hién b3t ky hoat
dong nao trong mot khoang thoi gian do Cong ty
xac dinh, Cong ty c6 quyén tién hanh kiém tra b6
sung va/hodc yéu cau tai liéu bd sung tir Khach hang
trwdc khi Khach hang cé thé ti€p tuc bat ky hoat
dong nao vdi Cong ty.

12. TRUYEN THONG

12.1 P& lién hé vdi Khach hang, Cong ty ¢ thé sk
dung:

e Email;

e thu ndi bd cla nén tang giao dich;

e dién thoai;

e dich vu nhan tin tic thoi;

e tro chuyén truc tuyén cla Coéng ty;

e Thong bao day.

12.2 Cong ty sé str dung thong tin lién lac do Khach
hang cung cip khi m& tai khodn giao dich va Khach
hang déng y chap nhan b3t ky théng bao hodc thong
tin lién lac nao tr Céng ty bat c ltc ndo.

12.3 Khach hang cé trach nhiém lam quen kip thoi
V@i tat ca cdc tin nhdn ma Cong ty cé thé glri cho
anh ta theo thoi gian théng qua bat ky phuong tién
lién lac nao dwoc phé duyét.

B4t ky théng tin ndo duwgc glri cho Khach hang (tai
liéu, thoéng bdo, tuyén bd, v.v.) dwoc coi la d3 nhan:

e trong vong mot gid sau khi gri thu, néu thong
tin dwgc glri qua e-mail;

e ngay sau khi glri, néu né duoc giri bang thu noi
bé cha nén tang giao dich;

e sau khi k&t thuc cudc trd chuyén qua dién thoai,
néu anh ta duoc lién lac qua dién thoai;

e trong vong mot gid sau khi dang trén Trang tin
tlrc clia Coéng ty néu nd dugc ding trén trang
web clia Cong ty.

12.4 B4t ky tin nhdn nao tir Khach hang glti cho
Coéng ty duoc coi 1a cb hiéu lyc ké tir ngay va thoi
gian Cong ty nhan duoc.

12.5 Vao ngay d3u tién clia mdi thang, Cong ty sé&
glri cho Khach hang mot ban sao ké bao gdm tat ca
céc giao dich cta thang trudc. Tuyén bé sé duoc gl
qua email.
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Company by approved means, or if any instruction
or information was misinterpreted, the Client is
responsible for making the necessary corrections,
and the Company is not liable for any losses,
whether financial or incidental in connection with
this situation.

12.7 The Company is not responsible for any losses
resulting from the delay or non-reading of messages
sent by the Company to the Client.

12.8 The Client understands that time is of the
essence when trading leveraged products and is
responsible for sending any messages in a timely
manner.

12.9 Both before and after establishing a business
relationship, the Client agrees that our official
language is English. The provision of any
information, including marketing materials, any
translated version of the Agreement, and/or any
other communication, in a language other than our
official language is provided solely as a convenience.
The primary version of such documentation is the
English version, and in the event of a dispute, the
English version shall prevail.

12.10 The Client also agrees that both before and
after establishing a business relationship, the
Company may provide the Client with information
that will be partly in English and partly in a language
of the Client's choice. Access to and use of the
Company's website in a language other than English
will be deemed to demonstrate a preference for the
Client to receive information in a language other
than English.

12.11 Any message sent to the Client is for him only.
Thus, the Client is responsible for maintaining the
confidentiality of any information that the Company
sends to the Client.

12.12 The Company may contact the Client from
time to time regarding any business, marketing,
advertising matters. The Company will never
contact the Client about investment opportunities
or ask the Client to transfer funds to the trading
account.

12.13 The Client is responsible for contacting the
Company in a timely manner, if necessary, since the
Company cannot be held liable for any losses

12.6 Né&u thdng tin khdong dwoc truyén dén Cong ty
bang cac phwong tién da duogc phé duyét, hodc néu
bat ky huéng dan hodc thong tin nao bj hiéu sai,
Khach hang cé trach nhiém thwc hién céc chinh sira
can thiét va Cong ty khéng chiju trach nhiém vé bat
ky t6n that nao, cho du I3 tai chinh hay ngiu nhién
lién quan dén tinh hudng nay.

12.7 Céng ty khéng chiu trach nhiém vé bat ky tén
that ndo do s cham tré hodc khong doc duoc tin
nhan do Cong ty gtti cho Khach hang.

12.8 Khach hang hiéu rang thoi gian 13 diéu c6t yéu
khi giao dich cédc san phdm don bay va cé trich
nhiém glri bat ky tin nhdn ndo mot céch kip thoi.

12.9 C3 trwdc va sau khi thiét 1ap madi quan hé kinh
doanh, Khach hang dong y rdng ngén ngit chinh
thire cha ching téi 1a tiéng Anh. Viéc cung cip bat
ky théng tin ndo, bao gdm tai liéu tié€p thi, bat ky
phién ban dich nao cha Théa thuén va / hodc bat ky
thong tin lién lac nao khac, bang ngdn ngit khac voi
ngbén ngit chinh thic cla chidng toi chi dwgc cung
cip dé thuan tién. Phién ban chinh cla tai liéu dé 1a
phién ban tiéng Anh va trong trudng hop cé tranh
chép, phién ban tiéng Anh s& dugc uu tién dp dung.

12.10 Khach hang ciling dong y rang ca trwdc va sau
khi thiét |1ap mé&i quan hé kinh doanh, Céng ty cé thé
cung cap cho Khach hang théng tin mot phan bang
ti€éng Anh va mot phan bang ngdn ngit do Khach
hang Iwa chon. Viéc truy cap va st dung trang web
clia Cong ty bang ngdn ngit khac ngoai tiéng Anh sé&
duogc coi la thé hién sy wu tién cho Khich hang
nhan thong tin bang ngdn nglt khac ngoai tiéng Anh.

12.11 B4t ky tin nhan nao duoc glti dén Khach hang
chi danh cho Khich hang. Do d6, Khach hang cé
trdch nhiém duy tri tinh bdo mat cta bat ky théng
tin nao ma Cong ty glti cho Khach hang.

12.12 Cong ty co thé lién hé véi Khach hang theo
thoi gian vé bat ky van dé kinh doanh, tiép thi,
guang cdo nao. Cong ty sé khoéng bao giv lién hé vdi
Khach hang vé cdc co hdi dau tu hodc yéu ciu
Khach hang chuyén tién vao tai khoan giao dich.

12.13 Khach hang cé trach nhiém lién hé v&i Cong ty
kip thoi, néu can, vi Cong ty khdng thé chiu trach
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resulting from a delay or non-receipt of a message
from the Client to the Company.

13. DISPUTE RESOLUTION
13.0.1 Dispute is:

e any dispute between the Client and the
Company, when the Client has reason to believe
that the Company has violated one or more of
the terms of the Agreement as a result of any
action or inaction;

e any dispute between the Client and the
Company, if the Company has reason to believe
that the Client has violated one or more of the
terms of the Agreement as a result of any action
or inaction.

13.0.2 In the event of any conflict situation, when
the Client reasonably believes that the Company, as
a result of any action or inaction, violates one or
more terms of the Agreement, the Client has the
right to file a complaint.

13.0.3 In order to file a complaint, the Client must
email it to info@onebidasset.com.

13.0.4 The complaint must contain:

e the name and surname of the Client or the
name of the company if the Client is a legal
entity;

e trading account number;

e the date of the conflict situation according to
the time of the trading platform;

e order ticker;

e description of the disputed situation, supported
by a reference to the Agreement.

13.0.5 The complaint should not contain emotional
assessments of the conflict situation, offensive
expressions.

13.0.6 The Company has the right to reject the
complaint in cases where any of the above
provisions is violated or more than 30 (thirty)
calendar days have passed since the conflict
situation arose.

nhiém vé bat ky ton that nao do sy cham tré hoic
khéng nhan duoc tin nhdn tir Khach hang gtti cho
Cong ty.

13. GIAI QUYET TRANH CHAP
13.0.1 Tranh chép la:

e bAat ky tranh chap nao gilta Khach hang va Céng
ty, khi Khach hang cé ly do dé tin rang Cong ty
d3 vi pham mot hodc nhiéu diéu khodn cla
Théa thuan do bat ky hanh dong hodc khéng
hanh dong nao;

e b4t ky tranh chap nao gilta Khach hang va Céng
ty, néu Coéng ty cé ly do dé tin rang Khach hang
d3 vi pham mot hodc nhiéu diéu khodn cla
Thoéa thuan do bat ky hanh dong hodc khéng
hanh dong nao.

13.0.2 Trong trudng hop cé bat ky tinh hudng xung
dot nao, khi Khach hang tin twdng mét cach hop ly
rang Cong ty, do bat ky hanh dong hodc khong hanh
doéng nao, vi pham mot hodc nhiéu diéu khoan cua
Thoéa thudn, Khach hang c¢6 quyén nép don khiéu
nai.

13.0.3 P& ndp don khi€u nai, Khach hang phai gli
email cho info@onebidasset.com.

13.0.4 Khiéu nai phai bao gém:

e tén va ho cba Khach hang hodc tén cla cong ty
néu Khach hang la phdp nhan;

e 58 tai khoan giao dich;

e ngay xay ra tinh huéng xung dét theo thoi gian
cla san giao dich;

e malénh;

e mo ta tinh hinh tranh chap, dugc hd trg béi
mot tham chiéu dén Thda thuan.

13.0.5 Khiéu nai khéng nén chira cdc danh gid cam
xuc vé tinh huéng xung dét, biéu hién xtic pham.

13.0.6 Céng ty cd quyén tir chdi khiéu nai trong
truong hop bat ky quy dinh nao & trén bi vi pham
hodc qua 30 (ba muoi) ngay theo lich ké tir khi tinh
hudng xung d6t phat sinh.

27
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13.0.7 The term for consideration of a claim is 5
(five) working days from the date of filing a claim. In
rare cases, the period may be extended.

13.1 Server log file

13.1.1 The server log file is the most reliable source
of information in case of any dispute. The server log
file takes absolute precedence over other
arguments.

13.1.2 If the server's log file does not record the
relevant information referenced by the Client, an
argument based on that reference cannot be
considered.

13.2 Indemnification

13.2.1 The Company can resolve all disputes only by
the following methods:
e crediting/withdrawing
Client's trading account;
e re-opening of erroneously closed positions;
e deletion of erroneously opened positions or
placed orders.

funds from the

13.2.2 The Company reserves the right to choose
the method of resolving the dispute at its own
discretion.

13.2.3 Disputes not mentioned in the Agreement
will be resolved in accordance with generally
accepted market practice and at the sole discretion
of the Company.

13.2.4 The Company is not liable to the Client if, for
any reason, the Client has received less profit than
he hoped, or suffered losses as a result of an
unfinished action that the Client intended to
complete. Thus, the Company will under no
circumstances compensate for any lost profits.

13.2.5 The Company is not liable to the Client for
any indirect or non-financial damage (emotional
stress, etc.).

13.3 Rejection of complaint

13.3.1 In the event that the Client has been notified
in advance by the internal mail of the trading

13.0.7 Thoi han xem xét khiéu nai 1a 5 (ndm) ngay
lam viéc ké tir ngay ndp don khiéu nai. Trong mot s6
it trwong hop, thoi gian cé thé dwoc kéo dai.

13.1 Tép nhat ky may chu

13.1.1 Tép nhat ky may chd 1a ngudn thong tin dang
tin cdy nhat trong trwong hop cé tranh chip. Tép
nhat ky may chd dugc wu tién tuyét d6i so vdi cac
dai sé khac.

13.1.2 Néu tép nhat ky cla may chi khéng ghi lai
thoéng tin lién quan dwoc Khach hang tham chiéu,
khong thé xem xét ddi s6 dwa trén tham chiéu dé.

13.2 Béi thworng

13.2.1 Céng ty chi c6 thé gidi quyét tat ca cac tranh

chap bang cac phuong phép sau:

e ghicd/rut tién tir tai khoan giao dich cla Khach
hang;

e ma lai cic vi thé dong nham;

e Xba cac vij tri m& sai hodc dat |1énh.

13.2.2 Céng ty c6é quyén lua chon phuong thirc giai
quyét tranh chap theo quyét dinh riéng ca minh.

13.2.3 Cac tranh chap khdéng dugc dé cap trong
Thoéa thuan s& duogc gidi quyét theo théng Ié thj
trudrng duoc chap nhan chung va theo quyét dinh
riéng clia Cong ty.

13.2.4 Cong ty khéng chiu trach nhiém vdéi Khach
hang néu, vi bat ky ly do gi, Khdch hang da nhan
duwoc it loi nhuan hon mong doi hodc bi thua 16 do
mot hanh dong chuwa hoan thanh ma Khach hang dy
dinh hoan thanh. Do d6, trong moi trwong hop,
Cong ty sé khdng bodi thudng cho bat ky khoan 1oi
nhuén bi mat nao.

13.2.5 Cong ty khéng chiu trach nhiém véi Khach
hang vé bat ky thiét hai gian tiép hodc phi tai chinh
nao (cang thang cam xuc, v.v.).

13.3 Tir chdi khiéu nai

13.3.1 Trong trwong hop Khach hang da duwoc thong
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platform or in any other way about scheduled
maintenance on the server, complaints filed in
relation to any unfulfilled instructions or requests
that were given during such a maintenance period
will not be accepted. The fact that the Client has not
received a notice is not grounds for filing a
complaint.

13.3.2 Claims on terms of order execution are not
accepted.

13.3.3 No complaints of the Client will be accepted
in relation to the financial results of orders opened
or closed using temporary excess free margin in the
trading account, obtained as a result of a profitable
position (subsequently canceled by the Company)
or opened at an off-market quote or for any other
reason.

13.3.4 In respect of all disputes, any references by
the Client to quotations of other companies or
information systems cannot be taken into account.

13.3.5 The Client acknowledges that he will not be
able to manage the position during the
consideration of a dispute regarding this position,
and no complaints on this matter will be accepted.

14. LEGISLATION AND JURISDICTION

The current Agreement is governed by and
construed in accordance with the laws of Saint
Vincent and the Grenadines. All Clients submit to
the exclusive jurisdiction of the courts of Saint
Vincent and the Grenadines for the settlement of
any disputes that may arise in connection with the
formation, validity, interpretation, invalidity,
performance or other legal relations and
consequences arising in connection with this
Agreement.

15. FORCE MAJEURE

15.1 Force majeure event, is an event beyond the
control of the Company, which may occur from time
to time, and which prevents the Company from
performing any or all of its obligations. Although its
occurrence is likely or may be imminent, the
Company cannot be prepared for it or cannot
prevent its occurrence.

bao trwdc bang thu ndi bd cla nén tang giao dich
hodc bang bat ky cach nao khac vé viéc bao tri theo
lich trinh trén mdy ch(, cdc khi€u nai lién quan dén
bat ky hudng dan hodc yéu cau nao chua duoc thyc
hién duwoc dua ra trong thoi gian bao tri d6 sé
khéng dwgc chap nhan. Viéc Khach hang chua nhan
duogc théng bdo khdng phai 1a can c&r dé ndp don
khiéu nai.

13.3.2 Khiéu nai vé cac diéu khoan thuc hién lénh
khéng duoc chap nhan.

13.3.3 Khong c¢é khi€éu nai nao cla Khach hang s&
duoc chdp nhan lién quan dén két qua tai chinh cda
cac lénh dugc mé hodc déng bang céch sir dung s6
tién ky quy ty do vwot qua tam thoi trong tai khodn
giao dich, c6 dugc do vij thé sinh 1o (sau dé bi Céng
ty hdy bd) hodc dugc md theo bdo gida ngoai thi
trudng hodc vi bat ky ly do nao khac.

13.3.4 D&i vai tat ca cac tranh chap, bat ky tham
chi€u nao clda Khach hang dén bao gid cla céic cong
ty hodc hé théng théng tin khac déu khong thé
dugc tinh dén.

13.3.5 Khach hang thira nhan rang anh ta s& khong
thé quan ly vi tri trong qud trinh xem xét tranh chap
lién quan dén vi tri nay va khéng cé khiéu nai nao vé
van dé nay sé dugc chdp nhan.

14. PHAP LUAT VA QUYEN TAI PHAN

Théa thuan hién tai duwoc diéu chinh va hiéu theo
ludt phap cla Saint Vincent va Grenadines. Tat c3
Khach hang dé trinh |&n co quan tai phan d6c quyén
cla toa an Saint Vincent va Grenadines dé giai quyét
bat ky tranh chap nao cé thé phat sinh lién quan
dén su hinh thanh, hiéu lyc, giai thich, vé hiéu, thuc
hién hodc cac quan hé phdp ly khic va hau qud phat
sinh lién quan dén Thda thuan nay.

15. BAT KHA KHANG

15.1 Sy kién bat kha khang, 1a mot sy kién nadm
ngoai tam kiém soat cla Cong ty, c6 thé xay ra tuy
tirng thoi diém va ngan can Coéng ty thuc hién bat ky
hodc tat ca cac nghia vu cla minh. Mac du sy xuat
hién cla né cé khd nang hodc cé thé sap xay ra,
Cong ty khdng thé chuan bi cho né hodc khéng thé
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15.2 Force majeure events may include, but are not
limited to:

e any natural, technological, political,
governmental, social, economic, natural
disasters, pandemics, emergencies, acts of
terrorism, wars, civil unrest, accidents,
interruptions or failures of public services,
lockouts;

e failure of a third party, destruction caused by
man or any similar event which is beyond the
reasonable control of the Company;

e cases of illegal actions, errors, failures in
technological or other infrastructure (regardless
of whether it belongs to the Company or a third
party);

e changes in applicable laws, any action by an
official authority or any other changes in the
Company's legal or regulatory obligations as a
result of unanticipated events;

e acts or omissions of any financial or other
institution that the Company cannot predict
and/or prevent;

e any event that prevents the orderly or normal
operation of the software;

e abnormal market conditions, such as significant
volatility or instability in markets or the industry
generally, that prevent the Company from
providing services in an orderly manner,
including any instances where the Company is
unable to obtain data and/or receives incorrect
data from service providers;

e any other event and/or circumstance that
cannot be reasonably foreseen.

15.3 The Company may, in its reasonable opinion,
determine that a force majeure event exists, in
which case the Company will take reasonable steps
to inform the Client at the appropriate time.

15.4 In the event that the Company, in its
reasonable opinion, determines that a force
majeure event exists, without prejudice to any
other rights under the Agreement, the Company
may, without prior written notice and at any time,
take any of the following steps:

e increase margin requirements;

ngan chan sy xuat hién cha né.

15.2 Su kién bat kha khang cé thé bao gbm, nhung
khoéng gidi han &:

e bAat ky thién nhién, céng nghé, chinh tri, chinh
ph(, xa hoi, kinh té, thién tai, dai dich, truong
hop khan cdp, hanh déng khdng bd, chién
tranh, bat én dan sy, tai nan, gidan doan hoac
that bai cta céc dich vu céng cdng, khda clra;

e sy that bai cda bén th ba, sy pha hdy do con
ngudi gay ra hodc bat ky su kién tuwong tu nao
nam ngoai tam kiém sodat hop ly clia Cong ty;

e cac trwong hop hanh déng bat hop phap, 16i,
hong héc trong co s& ha tang cong nghé hoac
co s& ha tang khac (bat ké nd thudc vé Cong ty
hay bén th ba);

e thay d6i luat hién hanh, bat ky hanh déng nao
cla co quan chinh thirc hodc bat ky thay doi
nao khac trong nghia vu phap ly hoac quy dinh
clia Cong ty do cac sy kién khéng lwong trudce
duoc;

e hanh vi hodc thiéu sét cua bat ky t6 chirc tai
chinh hodc t& chirc nao khac ma Céng ty khdng
thé dy doan va / hodc ngén chan;

e bat ky sy kién ndo ngdn can hoat dong cé trat
ty hodc binh thuéng cia phan mém;

e diéu kién thj trwong bat thuong, chang han nhu
bién déng hodc bat én dang ké trén thj trudong
hodc nganh néi chung, ngan can Coéng ty cung
cap dich vu mét cach cé trat ty, bao gdbm bat ky
trwdng hop nao ma Cong ty khong thé 1ay dir
liéu va / hodc nhan dit liéu khong chinh xac tw
cac nha cung cap dich vy;

e bat ky su kién va/hodc hoan cidnh nao khac
khong thé ludng tredc mot cach hop ly.

15.3 Céng ty cb thé, theo y kién hop ly cda minh,
xac dinh rang mot sy kién bat kha khang ton tai,
trong trudng hop dé Cong ty sé thuc hién cdc budc
hop ly dé théng bdo cho Khach hang vao thoi diém
thich hop.

15.4 Trong trudng hop Cong ty, theo v kién hop ly
clia minh, xac dinh rang su kién bat kha khang tén
tai, ma khéng anh huéng dén bat ky quyén nao
khac theo Thoa thuan, Cong ty cé thé, ma khéng can
théng bao trudc bang vdn ban va bat c luc nao,
thue hién bat ky budc nao sau day:
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e Increase spreads;

e close any or all open positions at prices
available in the circumstances;

e suspend or limit the provision of the Company’s
services to the Client;

e suspend, change the application of any or all of
the terms of the Agreement to the extent that
force majeure circumstances make it impossible
or inappropriate for the Company to comply
with them;

e restrict access and/or prohibit use of the trading
platform;

e make necessary amendments to open trades;

e provide access only for closing positions;

e reject or postpone the processing of any
request to withdraw funds from the Client's
trading account;

e remove or suspend the use of any products or
change any contract specifications;

e other actions that the Company deems
reasonably appropriate in the circumstances
relating to the position of the Company and the
Clients.

15.5 The Company will make all necessary efforts to
resume the provision of services to the Client as
soon as possible. Where this is not possible, the
Company will inform the Client about the necessary
actions to be taken to protect the interests of the
Company and the Client.

15.6 If the Company cannot fulfill any of its
obligations under the Agreement to the Client due
to force majeure, the Company does not violate the
Agreement.

16. TERMS AND DEFINITIONS

Access Data means all logins and access passwords
related to the Client's trading account, Personal
Area or any other data providing access to any other
services of the Company.

Account history - a full list of all completed
transactions and non-trading operations conducted
on a trading account.

Active account is the Client trading account after

e tidngyéu cau ky quy;

e Tang chénh léch;

e déng bat ky hodc tat ca cic vi th mé& & murc gid
c6 san trong céc trudong hop;

e dinh chi hodc han ché viéc cung cap céc dich vu
clia Cong ty cho Khach hang;

e dinh chi, thay d6i viéc ap dung bat ky hodc tat
ca céc diéu khoan cta Thda thuan trong pham vi
cac trwong hop bat khd khang khién Céng ty
khong thé hodc khéng phu hop dé tudn thd
ching;

e han ché truy cip va/hodc cdm s dung nén tang
giao dich;

e thuc hién céc sira d6i can thiét dé ma giao dich;

e chicung cip quyén truy cp dé déng céc vj tri;

e tlr chGi hodc ho3n viéc x& ly bat ky yéu ciu rat
tién nao twr tai khoan giao dich cla Khach hang;

e |oai bd hodc dinh chi viéc s&r dung bat ky san
pham nao hodc thay ddi bat ky thong s6 ky
thuat hop déng nao;

e cac hanh déng khac ma Cong ty cho la phu hop
hop ly trong cac trudng hop lién quan dén vij tri
cla Cong ty va Khach hang.

15.5 Cong ty sé thuc hién moi nd lyc can thiét dé
ti€p tuc cung cap dich vu cho Khach hang cang sém
cang tét. Trong trudng hop khdng thé, Cong ty sé
théng bdo cho Khach hang vé cdc hanh dong can
thiét can thuc hién dé bao vé loi ich cla Cong ty va
Khach hang.

15.6 N&u Céng ty khong thé thuc hién bat ky nghia
vu nao cla minh theo Thoéa thuan dé6i v&i Khach
hang vi ly do bat kha khang, Céng ty khong vi pham
Thoa thuén.

16. BIEU KHOAN VA DINH NGHIA

Dir liéu Truy cdp c6 nghia |3 tat c3 thong tin dang
nhap va mat kh3u truy cap lién quan dén tai khoan
giao dich, Khu vyc Tai khodn cd nhan cda Khach
hang hodc bat ky dir liéu nao khac cung cip quyén
truy cap vao bat ky dich vu nao khac cha Cong ty.

Lich str tai khoan - danh sach day dud tat ca cac giao
dich da hoan thanh va cac hoat déng phi giao dich
duwoc thuc hién trén tai khoan giao dich.
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the account has been approved.

Advisor is a mechanical online trading system
designed to automate trading activities on an
electronic trading platform. It can be programmed
to alert the Client to a trading opportunity, and can
also automatically trade on his account, performing
all types of trading operations, from creating orders
to automatically setting stop loss, take profit and
trailing stop levels.

Arbitrage - a trading strategy that uses arbitrage
transactions.

Arbitrage transaction - an operation, when an asset
is bought in one market, and at the same moment a
matching asset is sold in another market. This price
difference is fixed on various exchange markets. It is
easily observed, that the value of the portfolio
remains almost unchanged regardless of the market
movements (as the opposite trades offset each
other). When the price difference changes to a
positive side, the opposite arbitrage transaction of
fixing profit is conducted. An arbitrage transaction is
also a transaction that includes only the asset
purchasing (selling) on one type of the market
without further selling (purchasing) on a different
market, with the condition of a considerable price
gap between the quotes of these two related
markets that appears at the moment of opening or
closing the trade.

Ask is the highest price in the quotation at which
the Client can make a purchase.

Balance - aggregate financial result of all completed
transactions and non-trading operations of a trading
account.

Base currency is the first currency quoted in a
currency pair, which the Client can buy or sell at the
price of the quote (counter) currency.

Bid - the lowest price in the quotation of the
currency pair, at which the Client can sell.

Bonus funds - funds received by the Client as part of
bonus programs and contests, held by the

Company.

Business day means a business day of any week,

Tai khoan dang hoat ddng 1a tai khodn giao dich
cta Khach hang sau khi tai khoan d3 dwoc chap
thuan.

Cd van 1a mot hé thdng giao dich tryc tuyén co hoc
dugc thiét k€ dé ty dong hda cac hoat ddng giao
dich trén nén tang giao dich dién tlr. N6 cé thé duoc
l4p trinh dé canh bdo Khach hang vé co hoi giao
dich va cling c6 thé ty déng giao dich trén tai khoan
cla minh, thyc hién tat ca cac loai hoat dong giao
dich, tir tao I1énh dén tw dong dit mirc dirng 16, chot
[0F va mirc dirng dudi.

Arbitrage - mét chién lwgc giao dich s&t dung céac
giao dich chénh léch gia.

Giao dich chénh léch gia - mét hoat dong, khi mot
tai san duwgc mua & mot thi trudng , dong thoi mot
tai san phu hop dugc ban & mét thi trwong khac.
Chénh l&ch gid nay duwoc cd dinh trén cac thj trwdng
h&i doai khac nhau. C6 thé dé dang nhan thay rang
gid tri cha danh muc d4u tw gan nhu khong thay d6i
bat ké di&n bién thj truong (vi cac giao dich nguoc
lai bu ddp cho nhau). Khi chénh léch gia thay déi
theo huwdng tich cuc, giao dich chénh Iéch gia nguoc
lai cda loi nhuan cé dinh duvoc thuc hién. Giao dich
chénh léch gid cling 1a mdt giao dich chi bao gébm
viéc mua (ban) tai san trén mot loai thj trwong ma
khong ban thém (mua) trén mot thi trwong khac,
v&i diéu kién khodng cach gid déng ké giira bao gid
cla hai thj trudng lién quan nay xuat hién tai thoi
diém m& hodc déng giao dich.

Ask 13 mirc gid cao nhat trong bdo gid ma Khich
hang c6 thé mua hang.

S6 duw - két qua tai chinh téng hop cla tat ca cac
giao dich da hoan thanh va cac hoat dong phi giao
dich cua tai khoan giao dich.

Poéng tién yét gia 13 dong tién dau tién duoc bdo
gid trong mot cdp tién t&, Khach hang c6 thé mua
hodc bén theo gia cla déng tién dinh gid (ddi &rng).

Gia thau - gid thap nhat trong bdo gid cta cap tién
té, tai d6 Khach hang cé thé ban.
Quy tién thudng - sd tién ma Khach hang nhén

dugc nhw mot phan cla cdc chwong trinh va cudc
thi thwdng, do Coéng ty t6 chirc.
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from Monday to Friday, excluding official or
unofficial holidays declared by the Company.

Client is a legal body or physical party that has
accepted the present Agreement with the Company
in order to conduct trading operations under the
terms of margin trading.

Client Terminal is a MetaTrader 5 software product
that allows the Client to receive real-time
information about transactions in financial markets,
conduct technical analysis of markets, make
transactions, place, modify, cancel orders and
receive messages from the Company. It is freely
available on the Company's website.

Closed position - a deal with a fixed result, which is
no longer affected by market fluctuations. Closed
position consists of two opposite trading operations
of equal size: buying followed by selling or selling
followed by buying.

Company's news page is a section of the Company's
website in which news is published.

Company website - the official website of the
Company, available at the following address:
www.onebidasset.com

Contract for difference (CFD) - a derivative contract
that allows to trade on the movement of the base
asset rate (i.e., the asset being the subject of the
CFD) instead of buying the base asset itself.

Contract specification - the main trading conditions
(such as spread, lot size, minimal trade volume,
leverage, etc.) for each instrument. As of the date of
wording the present Agreement, the information is
available at Company website.

Currency pair is the ratio of the prices of two
currencies. In a currency pair value of one currency
is quoted against the other. The first currency in a
currency pair is called the base currency, and the
second is called the quote currency.

Demo Account is a trading account that allows the
Client to carry out trading activities with simulated
funds that do not generate any profit or cost on the
Client's side.

Ngay lam viéc c6 nghia 13 ngay lam viéc cda bat ky
tuan ndo, tir th&r Hai dén th Sau, trir cac ngay |1é
chinh thirc hoac khong chinh thirc do Cong ty tuyén
bé.

Khach hang la mét co quan phap ly hodc bén vat ly
da chap nhan Thoa thuan hién tai vdi Cong ty dé
ti€n hanh cac hoat déng giao dich theo cic diéu
khodn giao dich ky quy.

Thiét bi dau cudi Khach hang |a m6t san pham
phan mém MetaTrader 5 cho phép Khach hang
nhan thong tin thoi gian thyc vé cac giao dich trén
thi trwdng tai chinh, ti€n hanh phan tich ky thuat thj
trwong, thuc hién giao dich, dat, sira déi, hay 1énh
va nhan tin nhan tir Céng ty. Né cé sdn mién phi
trén trang web cla Cong ty.

Vi thé déng - mot giao dich vdi két qua cd dinh,
khéng con bi anh huwdng bdi bién dong thi truong.
Vi thé dong bao gébm hai hoat déng giao dich trai
nguwoc nhau cé quy mé bang nhau: mua theo sau 1a
ban hodc ban theo sau la mua.

Trang tin tirc cia Cong ty |a mot phan cua trang
web clia Cong ty trong dd tin tirc dwoc xust ban.

Trang web cla Cong ty - trang web chinh thic cla
cong ty, c6 san tai dia chi sau:
www.onebidasset.com

Hop déng chénh léch (CFD) - mot hop dong phai
sinh cho phép giao dich theo chuyén déng cla ty gia
tai san co s& (tdc 13 tai san 1a d6i twong cha CFD)
thay vi mua chinh tai san co s6.

Pic td hop ddéng - cac diéu kién giao dich chinh
(chdng han nhu chénh léch, kich thudc 16, khdi
lvong giao dich t&i thiéu, don bay, v.v.) cho mbi
cong cu. K& tir ngay ky két Thoa thuan nay, théng tin
c6 san tai trang web cla Cong ty.

C3p tién té 1a ty |é gid cua hai loai tién té. Trong
mot cap tién té, gia tri cla mot loai tién té duoc bao
gia so vdi loai tién té khac. Dong tién dau tién trong
mot cap tién té duwogc goi 1a dong tién yét gid va
dong tién th hai dwoc goi 1a dong tién dinh gia.

Tai khoan Demo la mot tai khoan giao dich cho
phép Khach hang thyc hién cac hoat dong giao dich
véi cdc quy md phdng ma khong tao ra bat ky loi
nhuan hoac chi phi nao tlr phia Khach hang.
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Developer - MetaQuotes Software Corp., the
developer of the trading platform.

Disputable issue is:

e a situation where the Client assumes that the
Company has violated one or more conditions
of the present Agreement as a result of its
activity or inactivity;

e asituation when the Company assumes that the
Client has violated one or more conditions of
the present Agreement as a result of his activity
or inactivity.

Enquiry - the Client instruction sent to the Company
to obtain a currency quote. An enquiry does not
imply the Client’s obligation to open a trade.

Equity is the current trading account balance,
calculated according to the formula:
Equity = balance + floating profit - floating loss.

Fast market is a condition of the market which is
characterized by sudden currency rate changes
during a short period of time and often followed by
price gaps. Usually it occurs right before and/or
after one or a series of events:

e publication of economic indicators of the G7
members (USA, Germany, Japan, France, the
UK, Canada, Italy), has a high degree of
influence on the financial markets;

e key interest rates’ announcements made by
central banks;

e interventions of governments in currency
markets;

e terrorist acts of a national (governmental)
importance;

e natural disasters that cause announcements of
the state emergency (or of the analogical
restrictive measures) within the affected
territories;

e outbreak of war or military actions;

e political events such as resignations,
appointments or inaugurations (including
election results) of executive branch of
governments;

e other conditions that influence the dynamics of
the currency rate.

Nha phat trién - MetaQuotes Software Corp., nha
phat trién nén tang giao dich.

Van dé tranh chap la:

e mot tinh huéng ma Khach hang cho rang Cong
ty d3 vi pham mét hodc nhiéu diéu kién cla
Théa thudn nay do hoat dong hodc khdng hoat
dong cua no;

e mdt tinh hudng khi Cong ty cho riang Khach
hang d3 vi pham mot hodc nhiéu diéu kién cua
Thoéa thudn nay do hoat déng hodc khéng hoat
dong chia minh.

Yéu cau - hudng dan clia Khach hang duoc glri dén
Céng ty dé€ nhan bdo gia tién té. Mot cudc diéu tra
khéng ngu y nghia vu cla Khach hang dé m& mét
giao dich.

Vén chl sé& hiru 13 s6 du tai khodn giao dich hién
tai, dwoc tinh theo céng thirc:

Von chd s& hitu = s6 du + lgi nhuan tha néi - 16 tha
noi.

Thi trwdng nhanh |3 mét diéu kién cta thj trwong
dugc dic trwng bdi sy thay déi ty gia tién té dot
ngot

trong mdt khoang thoi gian ngan va thuong theo
sau la chénh léch gia. Thong thuong nd xay ra ngay
trudc va / hodc sau mét hoac mot loat cac suv kién:

e cdng bd cac chi sb kinh té cha cac thanh vién G7
(My, Blrc, Nhat Ban, Phap, Anh, Canada, Y), c6
murc dd dnh hudng cao dén thj trwdng tai chinh;

e thdng bdo 13i suat chu chdt clda cdc ngadn hang
trung wong;

e s can thiép cla cac chinh phd vao thi truéong
tién té;

e hanh déng khing b6 cé tdm quan trong qudc
gia (chinh pht);

e thién tai gdy ra théng bdo vé tinh trang khan
cdp nha nudc (hodc cic bién phdp han ché
tuong tu) trong céc 1anh thé bi anh huédng;

e bung né chién tranh hodc hanh déng quan su;

e cac su kién chinh tri nhw tir chirc, b6 nhiém
hodc nham chirc (bao gdbm c3d két qua bau cir)
c@a nhanh hanh phap cla chinh phd;

e cic diéu kién khac dnh hudng dén dong luc cha
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Floating profit/loss - unfixed profit/loss of all open
trades at the current exchange rates at present
mom
ent.

Force majeure circumstances - occurrences which

could not have been foreseen or prevented. Such

as:

e natural disasters;

e wars;

e acts of terror;

e government actions, actions of executive and
legislative government authority;

e hacker attacks and other unlawful acts toward
servers.

Free Margin is the funds on the Client’s account
that may be used to open a position. Free Margin is
calculated in the following way:

Free Margin = Equity — Required Margin.

Graph (chart) illustrated
graphically.

is a flow of quotes

Hedge - long and short positions of the same
volume that were opened for the same instrument
on the same account.

Hedged margin is a cover sum, required by the
Company in order to open and maintain hedged
positions.

Indicative quote is a price or a quote at which the
Company has the right not to accept or execute any
Orders or perform any modifications to the orders.

Initial margin - the required amount by the
Company for opening a trade.

Instrument - a currency pair or CFD (contract for
difference).

Leverage is the ratio of borrowed funds to equity.
Leverage 1:100 means that in order to open a trade
it is necessary to have a trading account with the
deposit sum, which is 100 times less than the sum
of the trade to be opened.

ty gia tién té.

L3i/16 tha néi - 13i/I6 khong ¢ dinh cla tat ca cac
giao dich dang m& theo ty gid héi dodi hién tai tai
thoi diém hién tai.

Cac trwong hop bat kha khang - nhirng su c6 khéng
thé lwdng trwdc hodc ngan chan duoc. Nhu:

e thién tai;

e Cudc chién tranh;

e hanh déng khlng bg;

e hanh dong clta chinh phd, hanh déng cla co
guan hanh phap va lap phéap cla chinh phd;

e C&c cudc tan cong cla hacker va cac hanh vi bat
hop phép khac d6i véi may cha.

Free Margin |3 s6 tién trén tai khoan cla Khach
hang c6 thé dugc sir dung dé m& mot vi thé. Free
Margin dugc tinh theo cach sau:

Free Margin = Equity - Required Margin.

Do thj (biu dd) 1a mot dong trich din dwoc minh
hoa bang d6 hoa.

Hang rao - céc vi thé mua va ban cé cung khai lvgng
duwoc md cho cing mot cong cu trén clng mot tai
khoan.

Ky quy tw bdo hiém 13 mét khodn tién bao hiém,
duogc yéu cau bdi Cong ty dé md va duy tri céc vi thé
phong ngtra rdi ro.

Bao gia chi dinh la gia hoac bao gia ma tai do Coéng
ty cé quyén khdng chip nhan hoac thuyc hién bat ky
Lénh nao hodc thuc hién bat ky sira d6i nao d6i vai
cac lénh.

Ky quy ban dau - sé tién yéu cau cla Cong ty dé m&
giao dich.

Céng cu - mdt cap tién té hodc CFD (hop doéng
chénh léch).

Pon bay |a ty 18 von vay so véi von chl s& hiru. Pon
by 1: 100 c6 nghia l1a dé ma giao dich, can phai cé
tai khodn giao dich vdi sé tién gtvi, it hon 100 Ian so
vdi téng giao dich dugc mé.
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Live trading account is a trading account that allows
the client to carry out trading activities using his
own funds.

Long position is a buy order, that is, buying the base
currency against the quote currency.

Lot is a trading volume of an instrument.

Lot size - the quantity of assets, commodities, base
currency per one lot, defined in Contract
specifications.

Margin is the amount of funds required to maintain
open positions as defined in the Contract
Specifications for each instrument.

Margin level is the ratio of equity to necessary
margin. It is calculated in the following way: Margin
Level = (equity/necessary margin) * 100%.

Margin call - a state of the trading account when
the Company has a right, but is not obliged to close
all open trades of the Client because of insufficient
funds (free margin).

Margin trading is trading with leverage, when the
Client can make transactions with much less funds
in the trading account compared to the size of the
transaction.

Market open - start of trading sessions after
weekend, holidays or after a time interval between
trading sessions.

Non-trading operation - is an operation to deposit
or withdraw funds from a trader's trading account,
i.e., operation without opening deals on the market.

Normal market conditions - the condition of the

market when:

e there are no significant stops in delivery of
quotes to a trading platform;

e there is no rushing price dynamics;

e there are no considerable price gaps.

Open position is a long position or a short position
that has not yet been closed.

Opening gap is a situation when one of the
following statements is true:

Tai khoan giao dich tryc tiép |a mét tai khoan giao
dich cho phép khach hang thuc hién cac hoat dong
giao dich bang tién cla chinh minh.

Vi thé mua 13 [énh mua, nghia |13 mua déng tién yét
gia so véi déng tién dinh gia.

Lot 13 kh&i lwong giao dich ciia mot céng cu.

Kich thuéc 16 - s6 lugng tai sdn, hang hda, tién té
co s& trén mét 16, dwoc xac dinh trong Théng sé k§
thuat cda Hop dong.

Ky quy |a s6 tién can thiét dé duy tri cac vi thé m&
nhu dwoc dinh nghia trong Théng sé ky thuat hop
ddng cho mdi cdng cu.

Mtrc ky quy |a ty 1& vén chd s& hitu so vdi ky quy
can thiét. N6 dugc tinh theo cach sau: Mdc ky quy =
(v&n chd s& hiru/ky quy can thiét) * 100%.

Margin call - trang thai cda tai khoan giao dich khi
Cong ty cé quyén, nhung khdng bat budc phai déng
tat ca céc giao dich mé cua Khach hang vi khéng da
tién (ky quy mién phi).

Giao dich ky quy I3 giao dich véi don bay, khi Khach
hang cé thé thuc hién cac giao dich vdi sé tién it
hon nhiéu trong tai khodn giao dich so v&i quy mé
cla giao dich.

Thi trwdng mé& clra - bat dau cac phién giao dich
sau cudi tuan, ngay l& hodc sau mot khodng thoi
gian giira cac phién giao dich.

Hoat ddng phi giao dich - 1a mot hoat dong dé glri
hodc rat tién tr tai khodn giao dich clia nha giao
dich, tirc 13 hoat dong ma khdng can mé giao dich
trén thi truong.

Piéu kién thi trwdng binh thudng - didu kién cla

thi trwong khi:

e khoéng c6 diém dirng dang ké trong viéc cung
cip bdo gid cho mot nén tang giao dich;

e khobng cé dong lyc gia voi vang;

e Khodng c6 khoang céach gia dang ké.

Vi thé mé& 13 mot vi thE mua hodc mdt vi thé ban
chwa duoc dong.

M@ khoang cich [a m6t tinh hudng khi mot trong
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e Bid of the market open is higher than Ask at
market close;

e Ask at market open is lower than Bid at market
close.

Order is an instruction from the Client to the
Company to open or close a position when the price
reaches the order level.

Order Level — the price specified in the Order.

Pending order - a Client's request to open a deal
when the price reaches the order level.

Personal Area is a personal profile created by the
Company for the Client within the Company’s
services. The Personal Area is for the Client's private
use only and allows the Client to manage his or her
personal information and Trading Account settings.

Price gap - either of the following situations:

e the present Bid is higher than the prior Ask;

e the present Ask is lower than the prior Bid.
Quotation — information about the current price of
a particular instrument in the form of Bid and Ask
prices.

Quote currency - the second currency in a currency
pair, which can be bought or sold by the Client for
the base currency.

Quoting is the process of providing the streaming
real-time currency quotes to the Client in order to
conduct a trade.

Rate —

e for currency pair: base currency unit price
expressed in terms of quote currency;

o for CFD: base asset unit price expressed in
terms of quote currency.

Segregated account is a bank account in which
Clients' funds are held separately from Company
funds, as required by the rules.

Server is software product of MetaTrader Server 5
which processes the Clients’ orders and requests,
provides information about financial market trades
in real-time mode (quantity defined by the

nhirng tuyén bd sau day |13 dung:

e Gia mua cla thi trwuong mé cao hon Gia ban khi
dong ctra thi trwong;

e Gid ban khi m& clra thi trudng thdp hon Gid
mua khi dong clra thij truong.

Lénh 13 mot huwéng dan tir Khach hang dén Cong ty
dé m& hodc dong mot vi tri khi gid dat d&n mirc dat
[énh.

Mtrc Iénh — gid duoc chi dinh trong Don dat hang.

Lénh ch& x ly - yéu cu cla Khach hang dé mé giao
dich khi gid dat dén mdrc dat 1énh.

Tai khoan ca nhan 13 mét hd so cé nhan do Coéng ty
tao cho Khach hang trong cac dich vu clia Cong ty.
Khu vuc Ca nhan chi danh cho muc dich st dung ca
nhan cha Khach hang va cho phép Khach hang quan
ly théng tin ca nhan va cai dat Tai khoan Giao dich
clia minh.

Khodng cach gia - mot trong cac trudng hop sau:

¢ Gida mua hién tai cao hon Gia ban trwdc dé;

¢ Gid ban hién tai thap hon Gid mua trudc dé.
Bao gid - thong tin vé giad hién tai cha mét cdng cu
cu thé dudi dang gid Mua va Ban.

Poéng tién dinh gid - déng tién tht hai trong mot
cap tién té, c6 thé duwoc Khach hang mua hodc bén
cho dbng tién yét gia.

Béo gid 13 qua trinh cung cdp bdo gia tién té theo
thoi gian thyc truc tuyén cho Khach hang dé thuc
hién giao dich.

Ty lé -

e d8i vdi cap tién té: don gia tién té co s& duoc
thé hién dudi dang déng tién dinh gia;

e d6i vdi CFD: don gia tai san co s& duoc thé hién
dudi dang dong tién dinh gia.

Tai khoan tach biét 13 mét tai khodn ngdn hang
trong d6 tién cha Khach hang dwoc gilt riéng biét
vdi tién clia Cong ty, theo yéu cau cla cac quy tac.

May chu 13 san phdm phan mém clda MetaTrader
Server 5 x(r ly céc 1énh va yéu cau cla Khach hang,
cung cap théng tin vé cédc giao dich trén thj trwong
tai chinh & ché dé thai gian thyc (s6 lwgng do Cong
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Company), taking into account mutual obligations
between the Client and the Company, and
adherence to the conditions and restrictions.

Server log file - a file created by the Client Terminal,
which records all enquires and orders sent from
Client to the Company with a 1-second accuracy.

Short position is a sell position, that is, selling the
base currency against the quote currency.

Spike - the price quote that meets the following

conditions:

e thereis a considerable price gap;

e a short-term price returns to the initial level
creating a price gap;

e no rushing price dynamics prior to this price
quote;

* no macroeconomic events and/or corporate
news noticeably influencing on the instrument
price at the moment of this quote break out.

The Company has the right to remove information

that concerns non-market quote (Spike) from the

guotes data base of the server.

Spread is the difference between the Ask and Bid

prices.

Streaming real-time quotes - a chain of quotes for
every instrument imported to and seen in a trading
platform, the mechanism of providing quotes to the
Client by the Company, visible in the real-time
mode, using which the Client is able to send an
order to the Company to conduct a trade at every
moment.

Stop out - forced order to close a position
generated by the server.

Swap - a payment taken for carrying an open
position overnight. It can be either positive or
negative.

Ticker - a unique identification number assigned to
position or pending order in a trading platform.

Trading Account - the Client's personal account with
the Company, on which the Client can open
positions, make transactions, deposit and withdraw
funds, etc.

Trading account currency - the currency in which

ty xac dinh), c6 tinh dén nghia vu chung giita Khach
hang va Céng ty va tuan thd céc diéu kién va han
ché.

Tép nhat ky may chld - mét tép duoc tao bai Thiét
bi dau cudi cha Khach hang, ghi lai tat cd cac yéu
cau va lénh duwoc glri tir Khach hang dén Cong ty vdi
do6 chinh xac 1 giay.

Vi thé& ban 13 mot vi thé ban, nghia 13 ban déng tién
co s& so vai dong tién dinh gia.

Spike - bao gia dap &ng cac diéu kién sau:

e c6 mdt khodng cach gid dang ké;

e giad ngdn han quay tr& lai mic ban d4u tao ra
khodng cach gi3;

e khbng c6 dbng thai giad voi vang trudc khi bdo
gia nay;

e Khdng c6 su kién kinh té€ vi md va / hodc tin tirc
doanh nghiép nao dnh hudng dang ké dén gia
cong cu tai thoi diém bdo gid nay nd ra.

Cong ty cd quyén xda théng tin lién quan dén bao

gia phi thi trwong (Spike) khéi co s& dir liéu bao gia

clia may cha.

Chénh léch la chénh léch giita gid Ban va Gia mua.

Truyén phat bao gia thoi gian thyc - mot chudi bao
gid cho moi céng cu duwoc nhdp va nhin thay trong
nén tang giao dich, co ché cung cap bdo gid cho
Khach hang cla Cong ty, hién thi & ché dé thoi gian
thue, st dung ma Khach hang cé thé glri Iénh dén
Céng ty dé thyc hién giao dich tai moi thoi diém.

Stop out - |énh bat budc d& déng mdt vi tri duoc
tao bdi may chd.

Hodn d6i - mot khodn thanh todn duwoc thuc hién
dé thuc hién mot vi thé md qua dém. N6 cd thé la
tich cuc hoac tiéu cuec.

Ticker - mot s6 nhan dang duy nhat dugc gan cho vi
tri hodc Iénh chd x&r ly trong mét nén tang giao dich.

Tai khoan giao dich - tai khoan cd nhan cta Khach

hang v&i Cong ty, trén dé Khach hang cé thé mé cac
vi thé, thuc hién giao dich, glri va rut tién, v.v.

Tién té cha tai khoan giao dich - don vi tién té ma
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the trading account is denominated. All settlements
and operations on the account are made in this
currency.

Trading operation/trade is purchasing/selling the
instrument carried out by the Client.

Trading operation size - the quantity of lots
multiplied by the lot size.

Trading platform is the entire software and
hardware environment of the Company that
provides real-time quotes and allows you to place,
modify, delete or execute orders. The trading
platform also calculates all mutual obligations
between the Client and the Company.

Trading platform time - the time zone in which the
events registered in the server log file occur. Time in
the MetaTrader 5 trading platform is Eastern
European (EET).

Trailing stop order is a type of stop loss order that
automatically follows the current market price,
constantly being at a distance from the current
price that is set by the trader.

Thin market - a state of the market, when there are
less quotes than normally imported in the trading
platform for a considerable period of time. As a
rule, this type of the market condition occurs during
Christmas holidays, national holidays in G8
countries and between 00:00 AM - 04:00 AM EET,
etc.

tai khoan giao dich c6 ménh gia. T4t ca cac khu dinh
cu va hoat dong trén tai khodn duoc thuc hién bang
loai tién nay.

Hoat ddng giao dich/giao dich |1a mua/ban céng cu
do Khach hang thyc hién.

Quy mé hoat ddng giao dich - s6 luvgng 16 nhan vdi
kich thudrc 16.

Nén tang giao dich 13 toan bd méi trudng phan
mém va phan cirng cla Céng ty cung cip bao gid
theo thdi gian thyc va cho phép ban dat, sira déi,
x6a hodc thyc hién Iénh. Nén tang giao dich ciing
tinh todn tat cd cac nghia vu chung giira Khach hang
va Cong ty.

The&i gian nén tang giao dich - mui gid ma céc s
kién duwoc dang ky trong tép nhat ky may chi xay ra.
Thoi gian trong nén tang giao dich MetaTrader 5 la
Doéng Au (EET).

Lénh Trailing Stop 13 mot loai 1énh cat 16 ty dong
tuan theo gia thi trwdng hién tai, lién tuc & khodng
cach vdi gia hién tai do nha giao dich dat.

Thi trwdng méng - mot trang thai cha thi truong,
khi c6 it bdo gid hon binh thuwong duwgc nhap trong
nén tang giao dich trong mét khoang thoi gian dang
ké. Theo quy dinh, loai diéu kién thj trwdng nay xay
ra trong cac ngay |& Giang sinh, ngay 1& qudc gia &
cac nudc G8 va tlr 00:00 AM - 04:00 AM, v.v.
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