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This document contains the following points
regarding personal information, as well as a
glossary, which we suggest you read for a better
understanding of specialized terms:

e General provisions.

e Terms and Definitions.

e Information collected by ONEBID ASSET.

e Reasons and purposes for processing
personal data.

e To whom the information is provided.

e Requesting personal information from the
client.

e Security measures.

GENERAL PROVISIONS

ONEBID ASSET LLC (“ONEBID ASSET”, “Company”,
“we” or “us”) is committed to protecting the
privacy of our clients and takes its data
protection responsibilities seriously.

This Privacy Policy describes how ONEBID ASSET
collects and processes your personal data.

By providing personal information, clients agree
that we have the right to process personal data
for the purposes described in this Policy or to
comply with regulatory and legal obligations.

Subject to this Privacy Policy, the Company is
committed to protecting all personal information
collected and/or processed. Therefore, to fully
understand ONEBID ASSET Privacy Policy, you
must read this document.

If you are a customer or user of our services, this
Privacy Policy applies in conjunction with any
terms of business and other contractual
documents, including, without limitation, any
agreements we may enter into with you.

If you are not a relevant stakeholder, customer or

Tai liéu nay bao gbm céc diém sau day lién quan
dén théng tin cd nhan cling nhw bang chu gidi
thuat nglt ma ching toi khuyén ban nén doc dé
hiéu ré hon vé cac thuat ngir chuyén nganh:

e Cacquy dinh chung.

e Diéu khoan va dinh nghia.

e Théng tin dwoc thu thdp bdi ONEBID
ASSET.

e Ly dova mucdich xtr ly dit liéu ca nhan.

e Thong tin duoc cung cép cho ai.
e Yéu cau thdng tin cd nhan tir khich hang.
e Cac bién phap an ninh.

CAC QUY DPINH CHUNG

ONEBID ASSET LLC (“ONEBID ASSET”, “Cong ty”,
“chung t6i” hodc “chung t6i”) cam két bao vé
quyén riéng tu cda khach hang va thuc hién

nghiém tuc trach nhiém bao vé di liéu cda minh.

Chinh sach quyén riéng tu nay mé ta cach
ONEBID ASSET thu thap va x& ly di¥ liéu ca nhan
cla ban.

Bang cach cung cap théng tin ca nhan, khach
hang déng y rang ching t6i cé quyén xt ly dit liéu
ca nhan cho cac muc dich dwgc mé ta trong
Chinh sach nay hodc tuan thu cac nghia vu phap
ly va quy dinh.

Theo Chinh séch quyén riéng tu nay, Cong ty cam
két bdo vé tat ca théng tin cd nhan dwoc thu thap
va/hodc xt ly. Do d6, dé hiéu day di Chinh sach
quyén riéng tu cia ONEBID ASSET, ban phai doc
tai liéu nay.

Né&u ban 13 khach hang hodc ngudi dung dich vu
cla chung téi, Chinh sach quyén riéng tu nay sé
ap dung cung vdi moi diéu khoan kinh doanh va
cdc tai liéu hop déng khac, bao gdm nhung khéng
gidi han & moi thoéa thuan ma ching t6i c6 thé ky
két véi ban.

Néu ban khéng phai |a bén lién quan, khach hang
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user of our services, but are using our website,
this Privacy Policy also applies to you.

TERMS AND DEFINITIONS

Personal data is data that identifies or relates to
an identifiable natural person. This includes data
you provide to us, data that is collected about
you automatically, and data we receive from
third parties.

Client — any individual who has used or wishes to
use the Company’s services.

Processing refers to any operation or any set of
operations performed on personal information,
including, but not limited to, collecting,
recording, organization, storage.

Services — all types of services provided by the
Company.

INFORMATION COLLECTED BY ONEBID ASSET

For the purposes of this document, the following
information is collected by ONEBID ASSET:

e personal identification data of individuals
including full name, gender, date of birth,
citizenship, nationality, marital status,
signature, taxpayer identification number,
utility bills and other identification document
details, as well as photographs and videos of
you;

e government IDs: government identification
documents such as passport, national
identification number, national identity card
(ID) details, driver's license;

e contact information: home  address,
telephone number, email address and other
information if necessary;

e financial information: bank account number,
bank account balance, payment card
information, annual income, information
about transactions you make using our

hodc nguwoi dung dich vy cla ching t6i nhung
dang st dung trang web cla chung t6i, Chinh
sach quyén riéng tw nay cling 4p dung cho ban.

PIEU KHOAN VA DINH NGHIA

Di¥ liéu ca nhan la dit liéu nhan dang hoac lién
quan d&n mot thé nhan cé thé nhan dang duoc.
Diéu nay bao gdbm di¥ liéu ban cung cip cho
chuing téi, dit liéu duoc thu thap ty dong vé ban
va dit liéu ching t6i nhan duoc tir bén thi ba.

Khach hang — bat ky cd nhan nao d3 s dung
ho&c c6 mong muén st dung dich vu cta Céng ty.

Xl ly d& cip dén bat ky hoat ddng nao hodc bat
ky tap hop hoat dong nao duoc thyc hién trén
théng tin cd nhan, bao gdbm nhwng khéng gidi han
& viéc thu thap, ghi am, t6 chire, lwu trit.

Dich vu — tat ca cac loai dich vu duoc cung cap
b&i Cong ty.

THONG TIN PU'QC THU THAP BO'1 TAI SAN
ONEBID

Vi muc dich cua tai liéu nay, théng tin sau duwoc
thu thap bdi ONEBID ASSET:

e dit liéu nhdn dang cd nhan cla cd nhén,
bao gbm tén day dd, gidi tinh, ngay sinh,
qudc tich, quéc tich, tinh trang hén nhéan,
chit ky, m3 sé thué, hda don tién ich va
cdc chi tiét tai liéu nhan dang khéc, cling
nhu dnh va video vé ban;

e thdng tin nhan dang chinh ph: gidy to
nhan dang chinh pha nhu hé chiéu, s
nhan dang quéc gia, théng tin chi tiét vé
chirng minh nhan dan (ID), bang lai xe;

e thoéngtin lién lac: dia chi nha, s6 dién
thoai, dia chi email va cac thong tin khac
néu can thiét;

e thdng tin tai chinh: s6 tai khodn ngan
hang, s& du tai khoan ngan hang, théng
tin thé thanh toén, thu nhap hang ndm,
théng tin vé cac giao dich ban thuc hién
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services and other similar information;

e work history: information regarding place of
work, level of education, business activity,
letter of reference from the employer;

e information about communications with the
client:  survey responses, information
contained in the survey, communication with
us, including recordings of conversations with
our customer service team;

e information collected automatically when
you use the Company website;

e technical information and unique identifiers:

Internet  Protocol (IP) address, login
information, browser information, time zone,
etc.;

e cookie data used by the Company's websites
and mobile applications.

REASONS AND PURPOSES OF PROCESSING
PERSONAL DATA

We collect information for the following
purposes to provide better services to all our
users:

e The processing of personal data is necessary
for the conclusion and execution of the
agreement as well as to create and maintain
your account. This includes where we use
your personal data to accept and process
orders and process payments. The
consequence of not processing your personal
data for such purposes is that you will not be
able to open an account with us or that your
account will be terminated if you already
have one.

e Compliance with legal and regulatory
requirements. Processing is necessary to
comply with our legal obligations under

khi st dung dich vu cta ching téi va céc
théng tin tuong ty khac;

e quéatrinh lam viéc: théng tin vé noi lam
viéc, trinh d6 hoc van, hoat déng kinh
doanh, thu gidi thiéu clia nguoi st dung
lao dong;

e thdng tin lién lac vai khach hang: phan
héi khao sat, thong tin cd trong khao sat,
thong tin lién lac cda khach hang vai
Céng ty, bao gdbm ca ban ghi am cuéc tro
chuyén v&i nhém dich vu khach hang cta
ching toi;

e thong tin dwoc thu thap ty dong khi ban
str dung trang web clia Céng ty;

e théng tin ky thuat va sé nhan dang duy
nhat: dia chi Giao thirc Internet (IP),
théng tin dang nhap, thong tin trinh
duyét, mui gio, v.v;

e dit lieu cookie dugc sir dung bdi céac
trang web va &ng dung di dong cla céng
ty.

LY DO VA MUC DiCH XU’ LY DU’ LIEU CA NHAN

Chung t6i thu thap théng tin cho cdc muc dich
sau dé cung cap dich vu t8t hon cho tat ca nguoi
dung cla ching toi:

e Viéc x ly di¥ liéu ca nhan 1a can thiét dé
ky két va thyc hién hop dong cling nhu
dé tao va duy tri tai khoan cua ban. biéu
nay bao gébm noi ching toi st dung dir
liéu c& nhan cta ban dé chip nhan va x&r
ly don dat hang cling nhu x& ly thanh
toan. Hau qua cla viéc khéng xtr ly dir
liéu ca nhan clia ban cho nhitng muc dich
nhu vay |a ban s& khong thé mé tai
khoan v&i ching téi hodc tai khoan cla
ban s& bi chdm dit néu ban d3 co6 tai
khoan.

e Tudan thd céc yéu cau phap ly va quy dinh.

Viéc xt ly 1a can thiét dé tuan thd cac
nghia vu phap ly clia ching téi theo luat
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applicable laws and regulations, as well as
anti-money laundering and anti-terrorist
financing laws and regulations.

Most of our core services are subject to strict
and specific laws and regulations requiring us
to collect, use and store certain personal data
and process personal identification
information and, in some cases, sensitive
personal data. For example, to comply with
our KYC (“Know Your Customer”) obligations
under applicable laws and regulations, and in
particular to comply with anti-money
laundering laws and regulations.

If you do not provide the personal
information required by law, you may not be
able to open an account, or we may have to
close your account if you already have one.

To ensure the safety, security and integrity of
our platform. We process your personal data
for the purposes of enhancing security,
monitoring and verifying identity or access to
services, combating malware or security
threats, and complying with applicable laws
and security regulations. We process your
personal information to review accounts and
related activity, detect and resolve violations
of our agreements and policies, investigate
suspicious activity, detect, prevent and
combat illegal behavior, detect fraud and
maintain the integrity of our services.

Communication with the client regarding
service and transaction issues. We use your
personal information to communicate with
you regarding administrative information,
including policy updates and changes to the
terms of your customer or any other
agreement or account information. We will
communicate with you to keep you informed

va quy dinh hién hanh, cling nhu cac luat
va quy dinh vé chdng rlra tién va chéng
tai trg khdng bé.

Hau hét cac dich vu cbt 18i cla ching toi
déu tuan theo céc luat va quy dinh
nghiém ngat va cu thé yéu cau ching toi
thu thap, st dung va luu trir moét sé dir
liéu cd nhan nhat dinh cling nhw x{r ly
théng tin nhan dang ca nhan va trong
mot s6 trudng hop 1a cd dit liéu cd nhan
nhay cam. Vi du: dé tuan thd nghia vu
KYC (“Biét khach hang cGa ban”) cua
ching t6i theo luat va quy dinh hién hanh
va ddc biét la tuan thu luat va quy dinh
chdng rira tién.

Néu ban khéng cung cip thong tin cd
nhan theo yéu ciu cla phdp luat, ban cé
thé khéng mé dugrc tai khoan hodc chiing
tdi ¢ thé phai déng tai khoan cda ban
néu ban da cd tai khoan.

PE dam bdo sy an toan, bao mat va tinh
toan ven cla nén tang cQa ching toi.
Chung toi x& ly dit liéu cd nhan cua ban
nham muc dich ting cuwdng bdo mat,
gidm sat va xac minh danh tinh hoac
quyén truy cap vao dich vu, chdng lai
phan mém ddc hai hodc cdc méi de doa
bao mat cling nhw tuan tha luat phap va
guy dinh bao mat hién hanh. Chdng téi
xU ly théng tin c& nhan cta ban dé xem
xét tai khoan va hoat déng lién quan,
phat hién va giai quyét cic hanh vi vi
pham théa thuan, diéu khoan va chinh
sach cla chung téi, diéu tra hoat dong
dang ngd, phat hién, ngdn chan va chéng
lai hanh vi bat hop phap, phat hién gian
Ian va duy tri tinh toan ven cla cac dich
vu cla chuing toi.

Trao ddi v&i khach hang vé cac van dé
lién quan dén dich vu va giao dich. Ching
toi st dung théng tin ¢ nhan cla ban dé
lién lac v&i ban vé thong tin quan tri, bao
gdbm cap nhat chinh sach va thay déi céc
diéu khoan cta khach hang hodc bat ky
thda thuan nao khac ma chdng toi cé véi
ban hodc théng tin tai khoan. Chang toi
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about our services, such as informing you of
relevant security issues, updates, or providing
other transaction-related information.
Without such communications, you may not
be aware of important events regarding your
account that may affect how you can use our
services. You may not opt out of receiving
important service communications, such as
emails or mobile notifications sent for legal
or security purposes. Among other things, we
process your personal data when you contact
us to provide support regarding questions,
disputes, complaints, troubleshooting, etc.
Also, personal data may be used by us for the
purpose of providing the client with
information about services, products, training
materials, upcoming events and other
relevant information that may be useful to
the client in relation to the Company's offers
and other resources.

TO WHOM THE INFORMATION IS PROVIDED

Government bodies and institutions. We
release accounts and other personal
information when we believe release is
necessary to comply with the law or our
regulatory obligations, enforce or apply this
Policy and other agreements, or protect the
rights, property or safety of the Company,
our users or others. This includes exchanging
information with other companies and
organizations to protect against fraud and
reduce credit risk. Information on the subject
of this Privacy Policy is provided to relevant
institutions only during legal proceedings
and/or in response to a proper order/request
from competent authorities.

Third Party Service Providers. We employ

THONG TIN BU'Q'C CUNG CAP CHO Al

s& lién lac v&i ban dé théng bao cho ban
vé céc dich vu clia chung t6i, chang han
nhu théng bdo cho ban vé cac van dé bao
mat cé lién quan, cap nhat hodc cung cap
théng tin khac lién quan dén giao dich.
Néu khdng cd nhitng thdng tin lién lac
nhu vay, ban cé thé khong biét cac su
kién quan trong lién quan dén tai khoan
cta minh cé thé anh hwéng dén cach ban
c6 thé sir dung dich vu cla ching t6i. Ban
khong duoc chon khoéng tham gia nhan
cac thoéng tin lién lac dich vu quan trong,
chdng han nhu email hodc théng bdo
trén thiét bj di dong dwoc gli vi muc dich
phédp ly hodc bdo mat. Trong s8 nhitng
viéc khac, chidng t6i x&r ly dir liéu ca nhan
cta ban khi ban lién hé vdi ching téi dé
cung cap hoé trg vé cac cau hdi, tranh
chap, khi€u nai, khic phuc su c8, v.v.
Chung toi cling cé thé st dung di¥ liéu ca
nhan nham muc dich cung cap cho khach
hang théng tin vé dich vy, sdn pham, tai
liéu dao tao, su kién sdp t&i va thong tin
lien quan khac cé thé hitu ich cho khach
hang vé cac dich vu clia Céng ty va céc tai
nguyén khac.

Céc co quan, t6 chirc chinh phd. Ching
toi tiét 16 tai khodn va théng tin cd nhan
khdc khi ching téi tin rang viéc tiét 16 1a
can thiét dé tuan tha luat phap hoic
nghia vu phdp ly cda chdng téi, thuec thi
hodc ap dung Chinh sach nay va cac thoa
thuan khéc hodc bao vé quyén, tai san
hodc su an toan cda Céng ty, ngudi dung
cla chung téi hodc nhitng nguai khac.
Diéu nay bao gdm viéc trao déi thong tin
V@i cac cdng ty va td chirc khac dé bao vé
chdéng gian 1an va gidm rdi ro tin dung.
Théng tin vé chd dé cha Chinh sich
quyén riéng tu nay chi dwgc cung cap cho
cdc t chire cé lién quan trong quad trinh
t8 tung phap ly va/hodc dé dap irng
Iénh/yéu cau phl hop tir co quan cé
tham quyén.

Nha cung cdp dich vu bén thi& ba. Ching
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other companies and individuals to perform
functions on our behalf. Examples include
analyzing  data, providing  marketing
assistance, processing payments, delivering
content, and assessing and managing credit
risk. These third-party service providers only
have access to the personal information
necessary to perform their functions and may
not use it for other purposes. In addition,
they must process personal information in
accordance with our contractual agreements,
including non-disclosure agreements, and
only in accordance with applicable data
protection laws.

REQUESTING PERSONAL INFORMATION FROM A
CLIENT

Under certain conditions, you may do any of the

following with respect to your personal
information:
e requesting access to your personal

information held by ONEBID ASSET;

e request to complete incomplete information
or correct incorrect information available to
ONEBID ASSET;

e request to delete or erase personal
information; in this regard, ONEBID ASSET
will consider your request and will only
remove or erase information to the extent
permitted by law and inform you accordingly;

e statement of dissatisfaction with the
collecting, storage, processing and
distribution of personal information in cases
where these actions require your consent in
accordance with the law; in this regard,
ONEBID ASSET will consider your request and
will only act within the legal requirements
and will inform you accordingly.

As previously mentioned, lack of access to some
information may interfere with the provision of
all or some of the services, or the proper
functioning of the site or program.

tdi thué cac cong ty va ca nhan khac dé
thyc hién cac chirc nang thay mat chiang
t6i. Vi du bao gdbm phéan tich di¥ liéu, cung
cap ho tro ti€p thi, x& ly thanh toén, cung
cip ndi dung cling nhw danh gid va quan
ly rGi ro tin dung. Cac nha cung cap dich
vu bén th& ba nay chi cé quyén truy cap
vao théng tin cd nhan can thiét dé thuc
hién céc chirc ndng cta ho va khéng duoc
st dung théng tin dé cho cac muc dich
khdac. Ngoai ra, ho phai xt ly théng tin ca
nhan theo cac thda thuan hop déng cua
ching t6i, bao gébm ca thda thuin khéng
tiét 16 va chi tuan theo luat bao vé di liéu
hién hanh.

YEU CAU THONG TIN CA NHAN TU KHACH HANG

Trong mot sé diéu kién nhat dinh, ban cé thé
thuc hién bat ky thao tac nao sau day doi véi
théng tin cd nhan cda minh:

e yéu cau quyén truy cip vao thong tin ca
nhan cla ban do ONEBID ASSET ndm git¥;

e yéu cau hoan thanh thdong tin khéng day
di hodc stra théng tin khdng chinh xac c6
san d6i véi TAI SAN ONEBID;

e yéu cau xda hodc xda thdng tin cd nhan;
vé van dé nay, ONEBID ASSET s& xem xét
yéu ciu cla ban va s& chi xda hodc xda
théng tin trong pham vi duoc phdp luat
cho phép va thong bao cho ban theo do;

e tuyén bd khong hai long vdi viéc thu
thap, lvu trir, x& ly va phan phdi théng
tin cd nhan trong truong hop nhirng
hanh dong nay can cé sy dong y cla ban
theo quy dinh cda phap luat; vé van dé
nay, ONEBID ASSET s& xem xét yéu cau
cla ban va sé& chi hanh dong theo céac yéu
cau phap ly va s& thdng bdo cho ban theo
dé.

Nhw d3 dé cdp trudc do, viéc thi€u quyén truy
cap vao mot s théng tin cé thé can trd viéc cung
cip tat ca hodc mot s6 dich vu hodc hoat dong
binh thudng cda trang web hodc chwong trinh.
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SECURITY MEASURES

ONEBID ASSET takes all necessary security
measures to ensure that the data/personal data
collected and stored in connection with your visit
to the website and/or in connection with the
services provided by ONEBID ASSET is protected
from any risk, including unauthorized access,
misuse and loss.

We recommend using a unique password for
your ONEBID ASSET account and logging out
when you are finished using a computer.

Access to the personal non-public information
you share with us is limited to certain Company
employees, agents and affiliates who have a need
to know such information in connection with the
services the Company provides to you.

We maintain strict employment policies that
prohibit employees with access to your personal,
non-public information from using or disclosing
such information except for business purposes.

ONEBID ASSET provides you with services using
the latest technology and security standards.

Any transmission of data over the Internet is at
your own risk, although we will use all security
measures to protect your personal data. Please
note that all your activities while using this
website may be recorded and analyzed for
various purposes, including security, marketing
and system monitoring purposes

BIEN PHAP AN NINH

ONEBID ASSET thyc hién tat ca cac bién phap bao
mat can thiét d& dam bao rang dir liéu/di liéu ca
nhan dwoc thu thap va luu trit khi ban truy cap
trang web va/hodc lién quan dén cac dich vu do
ONEBID ASSET cung cap duwoc bao vé khoi moi rdi
ro, bao gdm truy cap trai phép, st dung khéng
dung cadch va mat mat.

Chung t6i khuyén ban nén s&r dung mot méat khau
duy nhat cho tai khoan ONEBID ASSET ctia minh
va dang xuat khi ban st dung xong may tinh.

Viéc truy cap vao théng tin cd nhan, khong cong
khai ma ban chia sé véi ching t6i duoc gidi han &
mot s6 nhan vién, dai ly va chi nhanh cla Céng ty,
nhirng ngudi cé nhu cau biét thong tin d6 lién
quan dén céc dich vu ma Céng ty cung cap cho
ban.

Chung t6i duy tri cac chinh sach tuyén dung
nghiém ngat cdm nhan vién c6 quyén truy cap
vao théng tin ca nhan, khong cong khai cha ban
str dung hodc tiét 16 thdng tin d6 ngoai trir muc
dich kinh doanh.

ONEBID ASSET cung cap cho ban cac dich vu st
dung céng nghé va tiéu chuan bao mat mdi nhat.

B4t ky viéc truyén dit liéu nao qua Internet déu
€6 nguy co do ban ty chiu, mac du ching t6i sé
st dung tat ca cac bién phap bao mat dé bao vé
di? liéu ca nhan cla ban. Xin lwu y rang cac hoat
déng cla ban khi st dung trang web nay cé thé
duoc ghi lai va phan tich cho nhiéu muc dich khac
nhau, bao gdm muc dich bdo mat, tiép thi va
giam sat hé théng.




